NAEHYM BEPXOBHOTO CYJA POCCUACKOW ®EAEPALIUM

MNOCTAHOBNEHUE
oT 28 uoHAa 2012r. N 17

O PACCMOTPEHNUN CYAAMWU TPAXXOAHCKUX OEN
NO CNOPAM O 3ALLMTE NPAB NOTPEBUTE/NEN

MoBblweHMe rapaHTUin n 3dHEKTUBHOCTM CPEACTB 3alUNTbl HAPYLLEHHbIX MW OCNapMBaeMblX MpPas,
cBo604, WM 3aKOHHbIX MHTEPECOB YYAaCTHUKOB TIpPa*KAAaHCKUX MPaABOOTHOLWEHUMA npu cobaogeHum
TpeboBaHMIN 3aKOHa ABNAETCA 3a4a4el rpakgaHCcKoro cy4onponsBoacTBa.

PykoBoactBysicb crtatbeit 126 KoHctutyumm Poccuinckont Pepepaummn, ctatbamm 9, 14
denepanbHOro KOHCTUTYUMOHHOIrO 3akoHa oT 7 despana 2011 roga N 1-®K3 "O cymax obuiei
topucamkumm B Poccuiickon ®Pepepaumn”, B Lenax obecrnevyeHUs eAMHCTBA MPAKTUKM NPUMEHEHUA
CYAaMM 3aKOHOAATENbCTBA, PErY/MPYIOWEro OTHOWeHMA B 06/1acTU 3aWuTbl NpaB notpebutenen, a
TaKXKe y4ynTbiBaA BO3HMKAKOLLME Y CYA0B NPU PaCCMOTPEHUM SAHHOM KaTeropuu aen Bonpocobl, NaeHym
BepxosHoro Cyaa Poccuiickoit Pegepaumm NnocTaHOBAAET AaTb CyAamM Caeayolme pasbaCHEHUS:

OTHOLLEeHUA, perynpyemble 3aKOHOA4aTeIbCTBOM
0 3alwmTe npas noTpebuTenem

1. Mpw paccMOTPEHUN TPAXKAAHCKUX OeN cyaam cleayeT y4yuTbiBaTb, YTO OTHOLEHMA, O4HOM U3
CTOPOH KOTOPbIX BbICTYNAeT rpaxKAaHWH, MCMO/b3YOWNM, NpuobpeTalowmii, 3aKasbiBaloWUn ANM6O
MMeLWNn HamepeHne npuobpecT WaM 3aKkasaTb ToBapbl (paboTbl, yCAyrn) WUCKAOYUTENbHO ANA
JINYHBIX, CEMEWHbIX, AOMALIHUX, ObITOBbIX W MHbIX HY)A, He CBA3AHHbIX C OCYLLECTB/IEHUEM
npeanpuUHMMaTeIbCKOM  OeATeNbHOCTM, a APpYyroh - opraHusauua ambo  MHAMBUAYA/bHbIN
npegnpuHMmartens (M3roToBUTENb, UCNOJIHUTENb, NPOAABEeL, UMMNOPTEP), OCYLLECTBAAIOWME NPOAANKY
TOBapoB, BbINOJHEHWE pPabOT, oOKasaHWe YCAyr, SABAAIOTCA OTHOLWEHUAMMU, PEryMpyemMbIMU
MparkaaHCKMM Koaekcom Poccuiickolt Pepepaunn (aanee - TK PO), 3akoHom Poccuiickon deagepauunm ot
7 despana 1992 roga N 2300-1 "O 3awuTe npae notpebutenen" (manee - 3aKoH O 3almTe npas
notpebuTeneit N(M6o 3akoH), Apyrnmu deaepanbHbIMU 3aKOHAMU U NPUHMMAEMbIMU B COOTBETCTBUU C
HUMU UHBIMW HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuiickoit Pepepaunn.

2. Ecnv oTaenbHble BUAbl OTHOLWEHMI € ydacTemM noTpebuTeneit peryampyoTca u cneuyanbHbiMm
3aKoHamu Poccuitckoit degepaumm, cogepalimMmm HOpMbl rPaXKaaHCKoro npasa (Hanpumep, A0roBop
yyactmsa B A0/I€BOM CTPOMTENLCTBE, AOrOBOP CTPaxOBaHWA, KaK JIMYHOrO, TaK M MMYLLECTBEHHOrO,
aorosop 6aHKOBCKOro BKAaga, AOroBOP MepeBO3KW, AOroBOP 3HEProcHabXeHus), TO K OTHOLIEHUAM,
BO3HUKAIOWMM M3 TaKMX OOrOBOPOB, 3aKOH O 3aluuTe npas NoTpebuTeneil NPUMEHNEeTCa B YacTu, He
YPeryampoBaHHOM cneLmanbHbIMU 3aKOHaMU.

C yyeToM nosoxeHun ctatbM 39 3aKoHa O 3awmTe npaB notTpebuteneil K OTHOLIEHUAM,
BO3HMKAIOWMM M3 [0roBOPOB 0O OKasaHUM OTAENbHbIX BUAOB YCAYr C Yy4acTUEM TpParKAaHWHA,
nocneacTBMA HapyLEHMsA YCIOBUA KOTOPbIX He MoAnagatoT nog aericteue rnasbl Il 3aKoHa, 40XKHbI
NPUMEHATbCA 0bLLMe NOMOKEHNA 3aKOHA O 3aWmTe NpaB NoTpebuTenei, B YaCTHOCTM O NMpaBe rpaxkaaH
Ha npegocTaBieHne WHpopmaumm (ctatbm 8 - 12), 06 OTBETCTBEHHOCTM 33 HapylleHWe Mpas
notpebuteneit (ctatba 13), o Bo3melleHMM Bpeaa (ctaTba 14), 0 KOMNEHcaUMW MOPaNbHOrO Bpeaa
(ctaTbst 15), 06 anbTepHaTUBHOM noacyAHOCTU (MYHKT 2 cTaTbM 17), a TakKe 06 ocBoboOXaeHMU OT
ynnaTbl rocyaapcTBEHHOM NOLWANHbI (NYHKT 3 cTaTbM 17) B COOTBETCTBUM C NyHKTaMu 2 1 3 cTaTbyi 333.36
Hanorosoro Koaekca Poccuiickoli ®eaepaumu.

3. MNpu oTHeceHUn CNopoB K chepe peryanpoBaHna 3akoHa o 3alumTe nNpas notpebutenen cneayet
YUUTbIBATD, YTO:
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a) ucxoana ns npeambynbl 3aKoHa o 3almTe NpaB noTpebutenein n ctatbm 9 PeaepasibHOro 3aKoHa
oT 26 AHBapAa 1996 roga N 15-®3 "O BBegeHMM B AelCTBME YaCTU BTOPON [paxKAaHCKOro Koaekca
Poccuiickoir depepaunmn" npasamu, nNpeaocTaB/ieHHbIMU MNOTPebuTento 3aKOHOM W M3AAHHLIMU B
COOTBETCTBMM C HMM WHbIMW MPaBOBbIMM aKTaMW, a TaK)Ke MpaBamMu CTOPOHbl B 06fA3aTenbCcTBE B
COOTBETCTBMM C parkaaHCKMM KogeKcom Poccuiickoit Pegepaumnm nonb3yeTca He TObKO rpaXKAaaHuH,
KOTOpPbIA UMEET HaMepeHne 3akasaTb UK NprMobpecTy MO0 3aKasbiBalOLWMA, NPUObpeTaoLWMiA TOBaPbI
(paboTbl, ycayru), HoO U rpakAaHWH, KOTOPbIM MUCNOb3yeT NpuobpeTeHHble (3aKa3aHHble) BCieacTBME
TaKUX OTHOLWIEHWN ToBapbl (paboTbl, yCAyrM) Ha 3aKOHHOM OCHOBaHWM (HacNedHWUK, a TaKXKe /uLO,
KOTOPOMY Belllb 6blNa OTUYKAeHa BNOCNeACTBMM, U T.1.).

Mpu 3Tom cnedyeT MMeTb B BMAY MPeayCMOTPeHHble 3aKOHOM C/lyyau, Koraa OTBETCTBEHHOCTb
npoAaBua (MCNOAHUTENS) BO3HUMKAET TOJIbKO Nepesd rpaxgaHWMHOM, 3aK/JYMBLKMM C HUM [OroBOp
(Hanpumep, cornacHo nyHKTY 1 cTatbk 12 3akoHa noTpeboBaTb OT MpogaBua (MCNoOAHUTENS)
BO3MELLEHUS YObITKOB, MPUYMHEHHLIX HEOBOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/YeHua [0roBopa,
BNpaBe TONbKO TOT NOTpebutenb, KoTopomy 6bl10 OTKasaHO B MPeAoCTaBlEHUM BO3MOMKHOCTU
He3amMeaAnTeNbHO NOYYUTb MPU 3aKN0YEHNM A0r0BOPa MHPOPMaLMIo O ToBape, paboTe uam ycayre);

6) nog ToBapom cneayeT NOHMMaTb Bellb (Beww), onpeaeneHHyto Anbo poaoBbIMU (YNCNOM,
BECOM, Mepoii), "IMbo MHAMBUAYANbHBIMU NPU3HAKaMU, NpeaHa3HAYEeHHYIO 18 NPOAaXKU UAN UHOTO
BBEAEHWA B rPaXKAaHCKMI 060poT;

B) nofa paboToi cneayeT NOHWMMaTb AeNCTBME (KOMMJEKC AeNCTBUI), MMelollee mMmaTepuanbHOo
BbIPaYKEHHbIN pe3y/abTaT U COBEPLUAEMOE MCNONHUTE/IEM B MHTEpPecax M Mo 3aKasy noTpebutens Ha
BO3Me34HOM A0r0BOPHOWM OCHOBE;

r) nog ycnyroi cnefiyet noHMMaTh AelCTBUE (KOMMAEKC AeCTBUIA), coBepLUaeMoe UCNOoNHUTENEM
B MHTepecax M NO 3aKa3y notpebutena B UeNsAx, ANA KOTOPbIX YyCayra Takoro poga o06bluHO
ncnonb3ayetcs, MM60 oTBevyalollee LENAM, O KOTOPbIX MCNOAHWUTENb 6bll NOCTaBfeH B W3BECTHOCTb
notpebutenem nNpu 3akno4YeHMM BO3ME34HOro 40roBopa;

A) nog, GUHAHCOBOW YCNyroW cnefyeT MOHUMATb YC/AYry, OKasbiBAaeMylo GU3MUYECKOMY Auly B
CBA3M C MNpeaocTaBNeHUEM, NpPUBAEYEHUEM U (MAK) pasmelleHMeM [OEHEXKHbIX CcpeacTB U UX
SKBMBA/IEHTOB, BbLICTYMAOWMX B KayecTBe CaMOCTOATE/IbHbIX OOBLEKTOB TrparKAaHCKMX npaB
(npepoctaBneHne KpeguToB (3alAMOB), OTKpbITUE M BeAeHWEe TeKYLUMX U WHbIX BAHKOBCKUX CYETOB,
npusnedyeHMe 6AHKOBCKMX BKNagoB (AenosuToB), obcnymBaHue 6aHKOBCKMX KapT, AombapaHble
onepauuun U T.M.).

4. K OTHOWEHMAM CTOPOH npeasapuTenbHoro gorosopa (cratea 429 TK P®), no ycnosusm
KOTOPOro rpa*kaaHWH GaKTUYEeCKU BblpaXKaeT HaMepeHue Ha BO3Me3[HOM OCHOBE 3aKas3aTb Wau
npuvobpectn B byaywem ToBapbl (PaboTbl, YCAYrM) UCKNOUUTENBHO ANA IMYHbIX, CEMENHbIX, OMALLHMX,
ObITOBbIX M MHbIX HYXXA, HE CBA3AHHbIX C OCYLLECTB/IEHMEM MNPEeANPUHUMATENBCKON AEeATENbHOCTH,
NPUMeHAETCA 3aKOHOAATENbCTBO O 3aluMTe Npas notTpebutenen.

5. 3aKOHO4aTeNbCTBO O 3alMTe NpaB MnoTpebutenein PacnpoOCTPAHAETCA M Ha OTHOLIEHMA No
npuobpeTeHuio ToBapos (paboT, ycayr) No Bo3mesgHOMY LOrOBOpPY, €C/IM LieHa B TAKOM A0roBope He
yKasaHa.

6. K OTHOLIEHUAM MO COBEPLUEHMIO HOTaPUYCOM HOTAPUAbHbIX AEWCTBUM, @ TaKKe K OTHOLLEHMUAM
MO OKa3aHWIO NPOPECCHOHANBHON OPUAMYECKOW NOMOLM afBOKAaTaMM 3aKOHOAATE/NbCTBO O 3aluTe
npae notpebuTenei He NpUMeHseTcs.

7. 3aKOHOAATeNIbCTBOM O 3almMTe MPaB NoTpebuTeneli He PeryMpyroTcs OTHOLEHMUA FPaXKAaH C
TOBApPULLECTBAMU COBCTBEHHUKOB KWUNbA, HKUAULLHO-CTPOUTE/IbHBIMU KOOMEepaTUBaMM, KUAULHBIMU
HaKOMUTENbHbIMM Koonepatusamm, Ca40BOAYECKMMM,  OrOPOAHUYECKMMU M OavyHbIMK
HEKOMMEPUYECKMMU 06beANHEHUAMU TPAXKAAH, €CAN 3TU OTHOLIEHUA BO3HMKAIOT B CBA3MU C Y/1I€HCTBOM
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rpaskgaH B 3TUX OpraHM3aumax. Ha oTHoweHMs No nosody NPeaoCTaBAEHMS 3TUMW OpraHM3auuAMM
rpaskgaHam, B TOM YMC/IE W YeHaM 3TUX OpraHuM3aumii, naaTtHbix ycayr (paboT) 3aKoH o 3awmTe npas
noTtpebuteneit pacnpoctpaHaeTcs.

8. MpaBa M 3aKOHHble UHTEpechbl rparkaaH, MMeLWMX NPaBo Ha roCyAapCTBEHHYHO COLMANbHYHO
NOMOLLb U UCMOJb3YIOWMX B XO4Ee ee peannsaumm ToBapbl UK YCAYrK, NoAJexKaT 3alWmTe B NOPAAKeE,
npeaycMOTPEHHOM 3aKOHOAATENbCTBOM O 3aluTe npaB notpebuteneir. TpeboBaHMA moryT ObiTb
npeabaBAEHbl K U3roTOBUTENIO (MPoAaBLYy) STUX TOBAPOB, MCMOJHUTENIO YCAYT.

9. K oTHoweHunam no npegocrtaBNeHUlo rpaxgaHam MeaUUMHCKUX YCayr, OKa3blBaeMbIX
MeONUNHCKUMU  OpPraHn3aumnamm B pPaMKax ,D,OGpOBO!'IbHOI'O n obnAsaTenbHOro megnunHCKoro
CTpaxoBaHUA, NPUMEHAETCA 3aKOHOAAaTE/IbCTBO O 3allUTE NpaB n0Tpe6MTeneﬁ.

10. B cooTBeTCTBMM € NyHKTOM 9 cTaTbu 4 PegepanbHoro 3akoHa ot 30 aekabpna 2004 roga N 214-
®3 "06 yyactin B 071€BOM CTPOUTENBCTBE MHOTOKBAPTUPHbIX IOMOB U MHbIX OOBEKTOB HEABUMKUMOCTHU
M O BHECEHMM W3MEHEHWI B HEKOTOopble 3aKoHoAATeNbHble aKTbl Poccuitckoit ®Pepepaummn” K
OTHOLUIEHWAM, BO3HMKAOWMM W3 [OrOoBOpa Yy4yacTMa B [O0/IEBOM CTPOUTE/NIbCTBE, 3aK/OYEHHOro
rpakaaHMHOM B uenax npuobperteHmMa B COBCTBEHHOCTb KMAOTO MOMELLEHUSA U WMHbIX OOBLEKTOB
HEABMXUMOCTU UCKAIOYUTENBHO AN1A JIMYHBIX, CEMEMHbIX, AOMALIHMX, ObITOBbIX WU MHbIX HYXA, He
CBA3AHHbIX C OCYLLECTBAEHMEM NpennpUHUMATENbCKOWN AeATe/IbHOCTU, 3aKOHOAATENbCTBO O 3aluTe
npas noTpebutenen NpUMMeHsAETCA B YacTK, HE YPEryMpPoBaHHOM AaHHbIM 3aKOHOM.

11. Ha oTHOLWeHWA, CBA3aHHbIE C OCYLLECTB/IEHUEM IOPULNYECKUMM TMLAMU U UHOUBUAYAbHBIMU
NpeAnpUHUMATENS MU NOCPEAHUYECKUX YCAYr Ha PbIHKE CAENOK C HeABUMMKMMOCTbIO (puantepckue
YCNYru, 3aKaioyatowmecs, B 4acTHOCTM, B Noabope BAapMaHTOB OOBEKTOB HEABWMMKMMOCTM AN WX
nocneayloulert  Kynauv-npofasku, apeHapl  rparkgaHamu  Ana  uene, He  CBA3AHHbIX €
npeAnpPUHUMATENBCKOM AEeATENbHOCTLIO, MOMOLLM B 3aK/JOYEHUN YKA3aHHBIMK rpaXKgaHaMu cAeNoK No
Kynae-npofaxe M MHbIX CAENOK B OTHOWEHMM OOBEKTOB HEABUMKMMOCTM, OPraHM3auMM MNPOAAXKM
OOBEKTOB HEABWMMKMMOCTU MO MOPYYEHUIO AAHHbIX FPaXKAaH), pacnpocTpaHsaeTcs AeicTBMe 3aKoHa O
3awmTe Npas noTpedbuTenei.

12. Wcxoga w3 cmbicna nyHKkTa 4 ctatem 23 TK PO  rpakgaHuH, OCyLLeCTBAAKOLWMI
npeanpuUHMMaTeNIbCKylo  aeATeslbHOCTb 6e3 06pa3oBaHMA  OPUMAMYECKOro /MLA B HapylueHue
TpeboBaHMIA, YCTAaHOBAEHHbIX MYHKTOM MepBbIM AAHHOM CTaTbW, He BMpaBe CCblIATbCA B OTHOLIEHWUU
3aKJ/IIOYEHHbIX UM MPU 3TOM CAE/IOK Ha TO, YTO OH He ABAAeTCA npeanpuHMmatenem. K Takum caenkam
Cy4 NPUMEHSET 3aKOHOZ4aTeIbCTBO O 3alMTe NpaB noTpebutenen.

CyLiecTBeHHbI HegoCTaToOK ToBapa (paboThbl, ycnyru),
HeA0CTaTOK TEXHUYECKN CNOMKHOTo ToBapa

13. Ucxoas 3 npeambynbl M NyHKTa 1 ctatb 20 3aKoHa O 3aluuTe npae noTpebutenei nop
CYLLECTBEHHbIM HeAOoCTaTKOM ToBapa (paboTbl, ycayrun), npu BO3HMKHOBEHWMM KOTOPOro HACTyMakoT
npaBoBble NOCNeACTBUA, NPeayCMOTPEHHbIe CTaTbaMK 18 1 29 3aKoHa, cneayeT NOHMMATb:

a) HeycTpaHUMbIA HedoCTaToK ToBapa (paboTbl, ycayru) - HeAOCTATOK, KOTOPbIA HE MOXET bbiTb
yCTpaHeH MocpeACcTBOM MPOBEAEHUA MepPOnpUATUIA NO ero YCTpaHeHUIO C Lenblo NpuBeaeHna ToBapa
(paboTbl, ycnyru) B cooTBETCTBME C 06513aTe/IbHbIMM TPpebOBaHUAMM, NPEeAYCMOTPEHHbBIMU 3aKOHOM WU
B YCTAaHOBJ/IEHHOM MM NOPAAKE, UM YCNOBUAMM J0rOBopa (MPy UX OTCYTCTBUM UK HEMOTHOTE YC/I0BUIA -
06bIYHO MpeabaABAAemMbIMU TpeboBaHUAMM), NMPUBOAALMIA K HEBO3MOMKHOCTU WUAM HEeZOoMNyCTUMOCTU
MCMNO/Ib30BaHWA AaHHOro ToBapa (paboTbl, ycayru) B Lensx, 418 KoTopbix ToBap (paboTa, ycayra) Takoro
pofa 0b6bIYHO MCMONL3YETCH, UAN B LeNAX, O KOTOPbIX Mpogasel, (MCnosiHMTeNb) 6bln NocTaBiAeH B
M3BECTHOCTb MOTpebuTenem npu 3aKNYEHWM [0roBopa, WauM obpasuom WU (M) onucaHvem npu
npogake ToBapa no obpasuy v (MaKn) No onucaHuio;

6) HegoCTaTOK ToBapa (paboTbl, ycayru), KOTOPbIA HE MOXKET BbITb YCTPaHeH 6e3 HecopasMepHbIX
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pacxonoB, - HEAOCTAaTOK, PAacXo4bl HA YCTPAHEHME KOTOPOTO NPUBANMKEHBI K CTOMMOCTU UM NPEBLILLAIOT
CTOMMOCTb Ccamoro ToBapa (paboTbl, ycayrn) nmbo Bbiroay, KoTopasa morna 6bl 6biTb MONyyYeHa
notpebuTenem ot ero UCNoib30BaHUA.

B OTHOWEHMN TEXHUYECKU C/IOKHOIMo TOBapa HecopasMepHOCTb PacxoAoB Ha YyCTpaHeHue
He[oCTaTKOB ToBapa onpeaenseTcs CyAoM UCXoaa U3 ocobeHHoCTel ToBapa, LeHbl ToBapa IMH60 UHbIX
€ro CBOWCTB;

B) HeaoCTaTOK ToBapa (paboTbl, ycayru), KOTOPbIA HE MOKET BbITb YyCTpaHeH 6e3 Hecopa3mepHOoi
3aTpaTbl BpemMeHM, - HeAoCTaToK, Ha YyCTpaHeHMe KOTOpOro 3aTpayumBaeTcs BpPems, Npesbilliatollee
YCTaHOB/IEHHbIW COrNalleHnem CTOPOH B MUCbMEHHOI Gopme M OrpaHUYEHHbI COPOKa MATbIO AHAMMW
CPOK YyCTpaHeHUA HeaocTaTKa ToOBapa, a eC/IM TakoW CPOoK cornalleHnem CTOPOH He onpeaesneH, - Bpems,
npesblllaoLee MUHUMabHbIA CPOK, 0BBEKTUBHO HEOBXOANUMBIN ANA YCTPaHeHMA AaHHOro HeaocTaTKa
06bIYHO NPUMEHSIeMbIM crocobom;

r) HepocTaToK ToBapa (paboTbl, yCAyrK), BbIABAEHHbIA HEOAHOKPATHO, - pPa3/fiyHble HedoCTaTKK
BCEro ToBapa, BblfiBNeHHble 601ee 04HOro pPasa, Kaabli U3 KOTOPbIX B OTAENbHOCTU AenaeT ToBap
(paboTty, ycnyry) He cooTBeTCTBYHOLWMM 0653aTe/IbHbIM TPpeboBaHNAM, NPeayCMOTPEHHbIM 3aKOHOM WK
B YCTaHOB/IEHHOM MM nopaake, 1Mbo ycaosuam Aorosopa (npu nx oTCyTCTBUM UK HEMOIHOTE YC0BUIA -
06blYHO MpeabaBAsemMbiM TPebOBaHWAM) M NPUBOAUT K HEBO3MOMHOCTU MAM HEeAOoNnyCTUMOCTU
NCNob30BaHMA AaHHOro ToBapa (paboTbl, ycayru) B Lensx, A1a KoTopbix ToBap (paboTa, ycayra) Takoro
pofa 0b6blYHO MCMONb3YeTCHA, MAN B LEeNAX, O KOTOpbIX npogasel, (McnonHMTenb) 6bin NocTaBiaeH B
M3BECTHOCTb MOTPebUTENEM MPM 3aKA0YEHMIN AOrOBOpPa, AWM 06pa3sLy U (MaM) ONUCaHWMIO NPU NpoaaXKe
ToBapa no obpasuy 1 (nnn) Nno onnucaHuio;

[l,) HeAOoCTaToK, KOTOprVI npoABaAAETCA BHOBb NOCNe €ero yCcrpaHeHuAa, - HeAOCTAaTOK ToBapa,
NOBTOPHO I'IpOﬂBﬂﬂlOU.l,MﬁCﬂ nocne nposeaeHUA MepOHpMﬂTMVI Mo ero yCTtpaHeHuto.

14. B OTHOLWEHMM TEXHUYECKM CNOMKHOrO TOBApa B KayecTBe HeAO0CTaTKa ToBapa Mo NyHKTy 1
cTtatbu 18 3aKoHa o 3almTe npas notpebuTtenein cnenyetT NOHUMATb Pas/iMyHble HEAOCTAaTKM TOBAPa, Ha
YyCTpaHEeHWe KOTOPbIX B COBOKYMHOCTM 3aTpayuMBaeTcA Bpemsa, MpuBOAALLEEe K HEBO3MOXXHOCTU
MCMo/b30BaHWA ToBapa (paboTbl, ycnyrv) bonee yem TpuAUaTb AHEW B TEUYEHWE KaXKAOro rofa
rapaHTUMHOIo CPOKa.

MpoueccyanbHble 0CO6EHHOCTM PACCMOTPEHNA Aen
0 3almTe Npas noTpebutenei

15. [lena no UCKam, CBA3aHHbIM C HapyLleHWeM npas notpebutenei, B cuny nyHkTa 1 ctatom 11 MK
P®, ctatbm 17 3aKkoHa o 3awuTe npaB noTpebutenei, ctatb 5 m nyHkta 1 yactm 1 cratbmn 22
lparKAaHCKOro npoueccyanbHoro Kogekca Poccuiickoir  depepaumm (ganee - [MK  PO)
noABeAOMCTBEHHbI CyAam 06LLel IPUCANKLMM.

16. Cybbektamun obpalleHuns B cyg no Aenam no crnopam o 3alMTe npas noTpebuteneit sBaaOTCA:
rpaxgaHe Poccuiickoit depepalmm, MHOCTPaHHble rpaxgaHe M nuua 6e3 rpakaaHcTBa; MPOKypop;
denepanbHblii OpraH WCNOJIHUTENbHOM BAACTW, YMNOJHOMOYEHHbIM OCYyWeEecTBAATb deaepasbHbIn
rocyapcTBEHHbIN Haa30p B 06/1acT 3aWmTbl NpaB NnoTpebuteneit, n ero TeppuUTOpUanbHble OpraHbl, a
TaKXKe WMHble OpraHbl B C/Ily4asnx, YCTaHOB/IEHHbIX 3aKOHOM (Zasiee - YNOJHOMOYEHHbIE OPraHbl); OpraHbl
MECTHOTO CamoynpaB/ieHus; obLLecTBeHHble 0bbeanHeHUa noTpebutenen (Mx accoumaumu, Coo3bl),
MMetoLLMe CTaTyC HPUAMYECKOro nLa.

17. MparKoaHWH, 3aperMcTPMPOBaHHbIN B KauecTBe MHAMBUAYANbHOTO NpeanpuHMMaTes, Bnpase
06paTnTbCA B cya obLWel IPUCOMKLMM 33 3aLUMTOM MO CAEe/IKam, 3aK/OYEHHbIM MM C MPOAABLLOM
(ucnonHuTenem) npu npogaxke TOBapOB (BbIMOJAHEHUU PABOT, OKA3aHMM YCAYT) UCKAOYUTENBHO A5
JINYHBIX, CeMEeMHbIX, AOMALUHMX, BGbITOBbIX WU WHbIX HYA, HEe CBA3AHHbIX C OCYLECTBAEHWEM WM
npeanpuHUMaTENIbCKOMN AeATeNIbHOCTY.
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18. B cnyyae npeKkpalieHnsa AencTBuA roCyAapCTBEHHOW PErncTpauum rpaxgaHuHa B KavecTse
WHAMBUAOYANbHOTO NpeAnpuUHUMMATENs, B YaCTHOCTM B CBA3W C MWCTEYEHMEM CpOKa JAeicTeua
CBMAETENbCTBA O TOCYAAPCTBEHHOM  peructpauum nAnbo  aHHYAMPOBAHMEM  FOCYAAPCTBEHHOWN
perucTpauum, notpebutenb BrnpaBe o06pPaTUTbCA B CyA K YKasaHHOMy auuy ¢ TpeboBaHuUaMM,
CBA3AHHbLIMM C OCYLLECTBASABLUENCA MM paHee AeATe/NbHOCTbIO MO Npogarke ToBapa (BbIMOJIHEHWUIO
paboTbl, OKa3aHWUIO yCayru).

19. [ena no 3asBAeHMAM O JMKBMAALMM U3roToBuTena (MCNonHuTens, npoaasla,
YNO/JIHOMOYEHHOW OpraHu3auuun, umnopTepa) AM60 0 NpPeKpaLLeHUU AeATENbHOCTU UHANBUAYANbHOIO
npeanpuHMmaTens (ynoNHOMOYEHHOrO MHANBUAYANbHOIO NPeaAnpUHUMATENA) 38 HEOA4HOKPATHOe (ABa
n 6onee pasa B TeYEHWE OAHOMO KafeHAapHOro roga) unm rpyboe (noBnekwee cMepTb UAN MACCOBblE
3aboneBaHus, OTpaBAEHUA NtoAen) HapyweHue npas notpebutenelt (noanyHKT 7 nyHKTa 4 crtatbn 40
3aKoHa 0 3aluTe NpaB NoTpebuTenei), NOAaHHbIM SOMKHOCTHBIMU INLAMU YNOJAHOMOYEHHOTO OpraHa,
noABes0MCTBEHHbI Cyay 06LLelN OPUCANKLMM.

20. B cooTtBeTcTBUM cO cTaTbamM 45 1 46 TIK PO, ctatbamu 44, 45 n 46 3aKoHa O 3almTe npas
notpebutenen cyay obuwen OPUCAMKUMM NOABEAOMCTBEHHbI Aesa Mo  WMCKam MPOKYpPOpoBs,
YNOJIHOMOYEHHbIX OPraHOB, OPraHOB MECTHOrO Camoynpas/ieHusa, obLecTBEHHbIX 06beaUHEHUN
notpebuteneit (Ux accoumaumii, COI30B), MMEIOLMX CTaTyC HOPUANYECKOro Aula, K M3roToBUTENIO
(npoaasuy, MCNOAHUTENIO, YNIONHOMOYEHHOM OPraHU3aLmnmn UaM YynoTHOMOYEHHOMY UHANBUAYAbHOMY
npeanpuUHUMaTento, UMNopTepy), NoAaHHbIM B 3aLLMTY NPaB M 3aKOHHbIX MHTEPECoB HeonpeaeneHHoro
Kpyra notpebutenen.

B 3awWmTy NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebuTeneit ykKasaHHbIMU
NMuaMmM MoryT 6bITb 3aABAeHbl ANLb TPeboBaHUA, LEeNblo KOTOPbIX ABAAETCA NPU3HaHWe AeNCTBUiA
OTBETUYMKA NPOTMBOMPABHbIMU UAWN MPeKpaLleHMe NPOTUBONPaBHbIX AEUCTBUIM oTBEeTYMKA (cTaTba 1065
K PO, cTaTba 46 3akoHa).

21. YNONHOMOYEHHble OpraHbl, OpraHbl MECTHOTO CamMOyMnpaB/ieHUs, ObLLECTBEHHbIE
0b6beamHeHUA noTpebuTtenelt (Mx accoumaumm, cowsbl), UMetoWwme CTaTyC IPUANYECKOTO LA, B LLeNax
OCYLLECTBNEHMA CBOEW YCTaBHOW AeATeNbHOCTM BNpaBe 06paTUTbCA B CyA B 3alUMUTY MPaB M 3aKOHHbIX
MHTEPECOB KOHKPETHOoro noTpebutens (rpynnbl  notpebuteneit) TONbKO MNPU  HaAMuMKU  UX
COOTBETCTBYHOLWEN Npocbbbl (NpPocbb), BbiparkeHHOW B Kanobe (Kkanobax), nogaHHOW (NoAaHHbIX) B
NUCbMeHHO popme.

22. B CcOOTBETCTBUM C MYHKTOM 2 cTaTbM 17 3aKOoHa O 3awuTe NpasB noTpebuteneil UCKOBble
3aAB/IEHMA NO AAHHOW KaTeropuun Aen npefbaAsBfAtoTCA B Cy4, NO MECTy XKUTeNbCTBa MaM npebbiBaHuMA
nctua, Mbo Mo MecTy 3aK/AYEeHWs WAM UCNONHEHWA A0roBopa, AMBo No MecTy HaxoXAeHus
opraHusaumm (ee oéunmnana wAM nNPeAcTaBUTENbCTBA) WMAM MO  MECTY MMUTeNbCTBa OTBETYMKA,
ABNAOWErocA MHAMBMAYaNbHbIM nNpeanpuHumaTtenem. Cyabl He BrpaBe BO3BPaTUTb WCKOBOE
3asB/IEHME CO CCbIIKOM Ha NYHKT 2 Yactn 1 ctatbm 135 MK P®, TaK Kak B cuny vacten 7, 10 ctatbm 29
MK P® BbI6Op MeKAy HECKONIBKMMU CyAamMn, KOTOPbIM NOACYAHO A0, NPUHAANEKUT UCTLY.

NcKNtoYeHne CoCTaBAAIOT UCKM, BbITEKaloLLME U3 NepeBo3KK rpysa (ctatea 797 MK PO), a Takxke
WCKM B CBA3M C NEepeBO3KOM naccaxkupa, baraxka, rpysa WaM B CBA3U C OYKCMPOBKOM OYKCMpyemoro
06beKTa BHYTPEHHMM BOAHbIM TpaHCNopTom (MyHKTbl 1 1 2 ctaTbk 161 Koaekca BHYTpeHHero BogHOro
TpaHcnopTa Poccuiickon deaepaumm), npegbsasasemble B cy4 cornacHo Yactu 3 ctatbu 30 MK PP no
MeCTYy HaxOXAEeHWs nepeBO3YMKa, K KOTOPOMY B YCTAHOB/AEHHOM nopaaKke 6bina npeabasneHa
npeTeH3nA.

Cyn He BnpaBe BO3BPaTUTb UCKOBOE 3anaB/eHWE, cofepkallee TpeboBaHMEe K nepeBO3YMKy (3a
NCKNIOYEHNEM NUL, OCYLLECTBAAIOLMX CYA0XOACTBO Ha BHYTPEHHUX BOAHbIX MyTAX) naccaxupa u (uam)
6araska, KoTopoe MoAaHo No npaBuMAam MNOACYAHOCTWU, YCTAHOB/AEHHbIM ANA MCKOB O 3aluTe npas
notpebutenein, B TOM 4UYUCNEe WU B CBA3M C OCYLIECTBAEHWEM YapTEPHbIX BO3AYLIHbIX MEPeBO30K
nacca<mpos B paMKax UCNOJIHEHMA A0roBOpa O Peasim3aLmm TYPUCTCKOro NpoayKTa.
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23. [Jo noAaunm WCKOBOrO 3aABAEHMSA B Cyd 00f3aTeslbHbli MPETEeH3UMOHHbIA MOopPAAOK
YPErynnpoBaHusi CnopoB NpeaycMOTPeH B C/lydae HEUCMNOJHEHUS WM HeHaANeXKallero UCMoJIHeHuA
onepaTopoMm CBA3N 0653aTeNbCTB, BbITEKAIOLWMX U3 AOrOBOPa 06 OKa3aHWW yCayr cBA3K (NYHKT 4 cTaTbu
55 depepanbHoro 3akoHa ot 7 uionsa 2003 roga N 126-®3 "O cBaA3Kn'"), a TaKkKe B CBA3M C NEepPEBO3KOM
naccaxupa, baraxa, rpysa unm B cBs3n ¢ ByKCMpoBKoN ByKcMpyemoro obbekTa BHYTPEHHUM BOAHbIM
TpaHcnoptom (NyHKT 1 cTatbm 161 Kogekca BHYTPeHHeEro BOAHOrO TpaHcnopTa Poccuiickoit
denepaunn).

HecobntogeHne gaHHOro npaBmaa ABAAETCA OCHOBAHWEM A/1A BO3BPALLEHUA MCKOBOIO 3aABAEHMUA
CO CCbIZIKOM Ha NyHKT 1 yactu 1 ctatbu 135 MK PO,

24. lena no cnopam O 3aLiMTe HEMMYLLECTBEHHbIX NpaB NnoTpebuTenei (Hanpumep, NP OTKase B
npegocTaBNEHMM HEOoBXOAMMOW M [OCTOBEPHOW MHPOpmauMM 06 W3roToBUTENE), PAaBHO KaK W
TpeboBaHME WMYLLECTBEHHOTO XapaKTepa, He MoANerKallee OUeHKe, a TaKke TpeboBaHue o
KOMMNeHcaLMn MmopasbHOro Bpega noAcyaHbl paioHHomy cyay (ctatbum 23, 24 K PO).

25. 3asBneHMA MPOKypopa, YNOJHOMOYEHHOro OpraHa, opraHa MECTHOro camMoyrnpaB/eHus,
obuiectBeHHOro 06beanHeHWs noTpebuteneir (Mx accoumauuu, Cow3a), WMeWMX CTaTyc
IOPMANYECKOrO N1MLa, O 3alLMTe NPaAB HeonpeaeeHHOro Kpyra noTpebuTeneit paccMaTpmMBatoTCs Cy40M
C cobnogeHMem obLWKMX NpaBua NOACYAHOCTW, NPeAyCMOTPeHHbIX cTaTbel 28 MK PP, - no mecty
HaXoXaeHnAa oTBeT4nKa.

3aABNEHUS YKa3aHHbIX AWL, NOAAHHble B 3alMTy KOHKPETHOro notpebutensa wam rpynnbl
notpebutenen, NPeabABAAOTCA B Cy4 MO NpaBuaam o6 afbTePHATMBHOM NOACYAHOCTM (YacTb 7 CTaTbM
29 MK P®d, nyHKT 2 cTtaTbM 17 3aKoHa 0 3almMTe Npas notTpebuTenei).

26. B cnyyae, ecnn UCKOBOE 3anABfieHME MNOAAHO B cyd NOTPebUTENleM COrNacHO YCAOBUIO
3aK/HOYEHHOrO CTOPOHAMM COTNALWEHMA O NOACYAHOCTU, CyAbA He BNpaBe BO3BPATUTb TaKOe MCKOBOE
3afBJIEHME CO CCbIJIKOM Ha NYHKT 2 yactu 1 ctatbm 135 MK PO,

Cyabsa He BMpaBe, CCblNAACb Ha CTaTbio 32, NyHKT 2 yactm 1 ctatbm 135 MK PP, Bo3BpatuTb
WCKOBOE 3asB/ieHWe noTpebutens, OCNapvMBaloOLWLEro YCNOBME [OroBOpa O TEpPPUTOPUASIbHOMN
NnoACyAHOCTM Cropa, Tak Kak B cuay 4vacteit 7, 10 ctatbm 29 MK P® n nyHkTa 2 ctatbm 17 3aKkoHa o
3awmMTe npaB notpebutenen BbIGOp MeXKAYy HECKONbKMMW CyAamu, KOTOpbIM MOACYAHO Aeno,
NPUHAANEXUT UCTLY.

27. YNONHOMOYEHHbIE OpraHbl, OCYLLECTBAAIOLLME BO3/IOXKEHHbIE Ha HUX 06A3aHHOCTM NO 3aLuTe
NpaB M OXpaHAEMbIX 3aKOHOM MHTEpecoB NoTpebutenei, U opraHbl MECTHOro CaMoynpaBAeHMsA A0
NPUHATAA CYA0M PeLIEeHUn No Aeny MoryT BCTYNWTb B A0 N0 CBOEN MHUUMATUMBE UAW MO MHULMATUBE
L, Yy4YyacTBYIOWMX B geNe, a TaKXKe MPUBAEKAOTCA K y4acTMIO B Jefle CyAOM B KayecTse
YNO/AHOMOYEHHbIX OPraHoOB, BCTYNAlOLWMX B MPOLECC B LLeAAX Aa4n 3aKaloueHns no geny (craton 34, 47
MK P®). B gaHHOM ciyyae NpuB/AeYeHMEe YKa3aHHbIX OPraHOB B MPOLLECC B KayecTBe TPeTbUX /1L, He
Aonyckaerca.

3aKkntoyeHne yKkasaHHbIX opraHoB (cTaTbu 35, 47 MK P®) moKeT 6bITb 4aHO KaK B YCTHOW, TaK U B
nuceMeHHon d¢opme. Takoe 3aKlO4eHMe [OKa3aTeNbCTBOM MO AeNy He ABAAETCA, OAHAKO B
MOTUBMPOBOYHOM YaCTU PeLLeHUsA CyA, BbICKA3bIBAET CYKAEHME N0 3TOMY 3aK/I0UYEHUIO.

28. Mpu paspeweHnn TpeboBaHMI noTpebuteneir HeobXOAMMO YyuMUTbIBaTb, 4YTO bGpems
OOKasblBaHMA 06CTOATENbCTB, OCBOOOMAAIOWMX OT OTBETCTBEHHOCTM 33 HEWUCNOJSIHEHME NbOo
HeHag/iexalee UCnosiHeHWe 0653aTeNbCTBa, B TOM YMC/E U 33 MPUYMHEHME BPEAa, IEXKUT Ha NposaBsLe
(nsrotosutene, ucnosnHutene, YNOAHOMOYEHHOM opraHmMsauum nnu YNONHOMOYEHHOM
MHAMBMAYANbHOM NpeanpuHumaTene, umnoprepe) (NyHKT 4 ctatbM 13, NyHKT 5 cTtatbn 14, nyHKT 5
cTaTbu 23.1, NYHKT 6 cTaTbk 28 3aKOHa O 3aWuTe nNpas notpebutenei, ctatbs 1098 MK PO).

McKnlouyeHne COCTaBAAIOT C/ly4Yanm Mpodarku Tosapa (BbiNosHeHWUA pPaboTbl, OKasaHWA YCayru)
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HeHaA/eallero Kayectsa, Korga pacnpegeneHne 6pemeHM A0Ka3blBaHMA 3aBUCUT OT Toro, Bbin au
yCTaHOB/IeH Ha ToBap (paboTy, ycnyry) rapaHTUMHbBIA CPOK, a TaKKe OT BpemeHW O6Hapy»KeHus
HeAOoCTaTKoB (NMYHKT 6 cTaTbyM 18, NyHKTbI 5 1 6 cTaTbu 19, NyHKTbI 4, 5 1 6 cTaTby 29 3aKoHa).

29. B cuay yactu 3 ctaTtbm 61 MK P® o0b6cToATeNbCTBA, YCTAHOBAEHHbIE BCTYMMUBLLUMM B 3aKOHHYHO
CUAy peweHnem apbuTpaxKHOro cyda, He [O0/KHbl AO0Ka3blBaTbCA M HE MOryT OCnapuBaTbCA Npu
paccMOTpPeHUN Ccyaom obuier IPUCANKUNM Aefl, OCHOBAHHbIX Ha TeX e daKTax M C ydacTuem Tex Ke
v,

Cnocobbl 3aWuTbl U BOCCTAHOB/IEHUA HAPYLWEHHbIX
npas notpebutenemn

30. Mpu paccMOTPEHUU Aen, BO3HUKLLMX B CBA3U C OCYLLECTBAEHUEM W 3alMTON noTpebutenem
ero npas, 3aKpernjeHHbIX B 3aKoHe O 3aluTe npae noTpebuTeneir, HeobxoAMMO UMETb B BUAY, YTO
3aKoHoAaTenbcTBOM Poccuitickoit depepauum, a TakKXKe [A0roBOPOM MOXKET npeaycmMaTpuBaThCs
OTBETCTBEHHOCTb U3roToBUTENA (MCMONHMTEeNs, npoAasua, YNOJAHOMOYEHHOM OpraHM3auun Wam
YNO/IHOMOYEHHOTO MHAMBUAYANbHOMO NPeAnpUHUMaTENA, MMMNOPTEPa) 3a HapyLlleHWe 06A3aTeNbCTs, 3a
KOTopble 3aKOHOM O 3aluTe Npas noTpebuTeneit 0TBETCTBEHHOCTb He NPeAyCMOTPeHa UAKN YCTaHOB/EH
60/1ee BbICOKUIA pa3smep OTBETCTBEHHOCTH.

Takue ycnoBua OTBETCTBEHHOCTM W3roTOBUTENA (MCNONHWUTENsA, NpoAaBLa, YNOJHOMOYEHHOM
OopraHv3aumMm  UAW  YMNOJHOMOYEHHOTO  MHAMBUAYANbHOrO  MpeAanpuHMMaTens,  MmNopTepa),
npeaycMoTpeHHble 3aKOHOM b0 A0roBopom c noTpebutenem, AOMKHbI YYUTbIBAaTLCA CYZOM MpU
paspeLleHmm cnopa, BOSHUKLLIEro BNoCAeACTBUM MEXAY STUMU NULAMMU.

31. Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3U C HapyLLEHUEM U3roToBUTENEM (MCNONHUTENEM,
npoAaBLOM,  YNONHOMOYEHHOW  OpraHM3auMem  UAM  YNOAHOMOYEHHbIM  MHAMBUAYANbHbIM
npeanpuHMmartesnem, UMMNOPTEPOM) ero npas, NogjerkaT BO3MELLEHWUIO B NMOJHOM 0bbeme, Kpome
CNyyaeB, KOrga 3aKOHOM YCTaHOBNEH OrpaHMYEHHbIA pa3mep OTBETCTBEHHOCTU. [pu 3Tom cneayet
MMeTb B BMAY, YTO YObITKM BO3MELLAIOTCA CBEPX HEYCTOMKM (NeHu), yCTaHOBNEHHOW 3aKOHOM WU
[OroBOPOM, a TaKXe 4YTOo ynaaTa HeycTOMKM M BO3MelleHMe YObITKOB He 0cBOOOXKAalT /MuUo,
HapyLllMBLUEe NpaBo NOTPebuTensd, OT BbIMNOJIHEHWA B HAType BO3/IOXKEHHbIX Ha Hero 06s3aTenbCTB
nepen notpebutenem (NyHKTbl 2, 3 cTaTbk 13 3aKoHa).

Mog ybbITKAaMM B COOTBETCTBUWM C NyHKTOM 2 ctatbn 15 TK PO cnepyeT noHMMaTb pacxosbl,
KoTopble noTpebutenb, Ybe NpPaBO HapyleHo, Npou3Ben WAM AoaxKeH byaeT npoussectn ana
BOCCTaHOBJ/IEHWA HapyLIEHHOrO NpaBa, YTPaTy UV NOBPEXKAEHUE ero MMYLLECTBa (peasbHbli ywepb), a
TaKKe HenonyvyeHHble A0XoA4bl, KoTopble noTpebutenbs noayumn 6bl nNpu OBbIYHBIX YCAOBUAX
rpaskaaHckoro obopota, eciv 6bl ero NpaBo He 6bINO HapyweHo (ynyweHHas Bbiroga). Ecam auuo,
HapylwuBlee npaBo noTpebutensa, noAydYnno BCAeACTBME 3STOrO A0XOA4bl, MOTpebuTenb Bnpase
TpeboBaTb BO3MELLEHMA, HAPAAY C APYIMMM YObITKAMM, YNyLEHHON BbIrogbl B pa3mepe, He MeHbLUEM,
yem Takue Aoxoapbl.

Mpu onpeaeneHnMmn NPUYMHEHHbIX NOTPebUTeNto yObITKOB Cyay B COOTBETCTBMM C MYHKTOM 3 CTaTby
393 TK P® cneayeT MCXxoguTb M3 LEH, CYLECTBYIOWMX B TOM MeCTe, rae AO0/MKHO 6bl1o 6biTb
yaosnetsopeHo TpeboBaHue noTpebuTens, Ha [AeHb BbIHECEHWA pPeleHus, ecan 3aKoHOM Wau
[OrOBOPOM He NPeayCMOTPEHO MHOE.

YuuTtbiBana 3To, NpU PacCMOTPEHUN TpE6OBaHMﬁ I'IOTpe6VITe}'IFI O BO3melleHnn y6bITKOB, CBA3aHHbIX
C BO3BpPAaTOM TOBapa HeHaaneXalero Kadyecrsa, Cy4 BnpaBe yg0BAETBOPUTDL TpeGOBaHMe FIOTpe6VITeﬂF|
O B3bICKaHUWN Pa3HULLbI MeXay LLEHOVI TAKOro ToBapa, yCTaHOBﬂeHHOVI A0roBopom Rynan-npogaxku, 1
LI,EHOI‘/JI dHa/IOTMYHOro TOBapa Ha BpemMmA yOoB/1IETBOPEHUA TDE6OBaHMﬁ O B3bICKaHWU ynnaquHoﬁ 3a
TOBaAp HeEHa4/1eXKallero Ka4yecrBea ,CI,EHE)'KHOﬁ CYMMbI.

32. Mpwn paccmoTpeHuun TpeboBaHU NoTpebutenen o B3bICKAHWUM HEYCTOMKKU, NPeayCMOTPEHHOM
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3aKOHOM 0 3alWmTe nNpaBs noTpebuteneit, HeobxoaAMMo MMeTb B BUAY, UYTO:

a) HeycToMKa (neHs) B pasmepe, YCTaHOB/JIEHHOM cTaTbell 23 3aKOHa, B3bICKMBAETCA 33 KaK/bll
AEeHb NPOCPOYKM YKasaHHbIX B cTaTbax 20, 21, 22 3aKOoHA CPOKOB YCTPAHEHMA HEAOCTAaTKOB TOBapa U
3aMeHbl TOBapa C HeAoCTaTKaMK, COPa3sMEpPHOro YMEHbLLEHMUA MOKYMNHOM LieHbl TOBapa, BO3MELLEeHUs
pacxofloB Ha WCMpaB/ieHMe HeAoCTaTKOB TOoBapa noTpebuTenem, Bo3BpaTa yn/JavyeHHOM 3a ToBap
AEHEXKHON CYMMbl, BO3MELLEHUSA NMPUUNHEHHbIX NOTPebuTento ybbiTKOB BCAeACTBME MPOAaXKM ToBapa
HeHaf/iexallero Kayectsa nMbo npeaocTaBieHMA HeHaanexallen MHpopmaLmmn o ToBape, a TaKxKe 3a
KaXKObl AeHb 3aePKKU BbINOSIHEHNA TpeboBaHMA NOTpebuTens o NpeaoCcTaBNeHUM Ha BpeMA PEMOHTA
b0 40 3ameHbl TOBapa C HeAOCTaTKaMM TOBapa A/IMTE/IbHOIo NoAb30BaHMA, 061a4atoWero sTMMM Xe
OCHOBHbIMM NOTPEBOUTENBCKMMM CBOMCTBAMU, BNPeAb A0 BblgauM NOTpebuTento ToBapa M3 pemMoHTa Unu
€ro 3ameHbl IN60O 40 NPefoCTaBNeHUs BO BpeMEHHOE NoAb30BaHME TOBapa A/ IMTENbHOrO No/1b30BaHUA,
06134at0LWLero sTUMM e OCHOBHbIMW NOTPEBUTENBCKMMKW CBOMCTBAMM, 6e3 orpaHMYeHUs Kakon-nmbo
cymmon. Mpu aTomM cygam HagNeXUT yuuTbiBaTb, YTO €C/IM CPOK YCTPaHEHMA HEAOCTAaTKOB He Obin
onpeaeneH NUCbMEHHbIM COrNalWleHUEM CTOPOH, TO B COOTBETCTBMM C MyHKTOM 1 cTatbk 20 3akoHa
HeAoCTaTKN A0MKHbI ObITb YCTPAaHEHbI HE3aMEAINTENbHO, TO €CTb B MUHMMA/bHbIN CPOK, 06 bEKTUBHO
HeobXoAMMbIN ANA YCTPaHEHUA AaHHbIX HEA0CTAaTKOB TOBapa C y4eTom 06bI4HO NpumMeHAemoro cnocoba
NX YCTPaAHEHMUs.

Mpwn paspeleHnn TpeboBaHMA NOTPebuTens o NpefoCTaBAEHUN BO BPEMEHHOE M0J/b30BaHMe
QHa/IOTMYHOro TOBapa C/AeAyeT YyuuTbiBaTb, YTO B COOTBETCTBMM C MNyHKTOM 2 cTtatbM 20 3aKOHa
noctaHoBneHnem lMpasBuTtenbctBa Poccuiickoit ®eaepaumm oT 19 AHBapa 1998 roga N 55 (c yyeTom
BHECEHHbIX M3MEHEHUI) yTBepKaeH lepeyeHb TOBapOB AJIMTENLHOIO MOJIb30BaHWUA, HA KOTOpble He
pacnpocTpaHsaeTca TpeboBaHMe MOKynatenda o 6e3B0O3Me3fHOM MPefoCTaBJAEHUM eMy Ha nepuog
peMOHTa MU 3aMeHbl aHa/IoTMYHOro ToBapa.

Ecan notpebutenb B CBA3KM C HapylweHMemM MNpoAaBLOM, M3rotoBuTenem (ynosHOMOYEHHOM
opraHusaumelrt MAN  YNOJHOMOYEHHbIM  WHAMBUAYANbHBIM  MPeanpUHUMATENEM, UMMNOPTEPOM)
npeaycMmoTpeHHbIX ctatbamn 20, 21, 22 3aKoHa CPOKOB NpeabaBua MHoe TpeboBaHMe, BbiTeKaloLlee U3
NnpoAaxun ToBapa C HeJOCTaTKaMM, HEYCTOMKa (NeHs) 3a HapyLleHWe Ha3BaHHbIX CPOKOB B3bICKMBAETCA
00 npeabasneHna notpebutenem HoBoro TpeboBaHUS M3 YMCNA NPEeAYCMOTPEHHbIX cTaTbel 18 3aKoHa.
Mpu 3Tom cnepyeT MMEeTb B BMAY, YTO B C/ly4yae MPOCPOYKM BbINOJHEHUSA HOBOIO TPebOOBaHWUA TaKKe
B3bICKMBAETCS HEYCTOMKa (NeHn), npesycMoTpeHHan NyHKToM 1 ctaTbu 23 3aKoHa.

B cnyyae, Korga npoAaBUOM, M3rotoBuTenem (yno/HOMOYEHHOM oOpraHusauuen uau
YNO/HOMOYEHHbIM ~ UHOMBUAYANbHBIM — NPeAnpUHUMATENIEM, MMMNOPTEPOM)  HApyLieHbl  CPOKU
YCTPaHeHUs Hea0CTaTKOB TOBAapa MM CPOKM 3aMeHbl TOBAapa C HEeAO0CTaTKaMM, CPOKM COPa3MepHOro
YMEHbLUEHUS MOKYMHOM UEeHbl TOBapa, CPOKM BO3MELLEHUS PACXOLOB Ha WUCNpPaB/eHME HeLOCTaTKOB
ToBapa noTpebutenem, CPOKM BO3BPATA YNNAYEHHON 33 TOBAP AEHEXKHOM CyMMbI, COOKM BO3MELLEHMUA
yObITKOB, NPUYMHEHHbIX NOTPEOUTENO BCAEACTBME MPOLAXKM TOBAapa HEHaA/IeXallero Kayecrsa mbo
npegocTaBAeHMA HeHag/exKawel MWHbopmauMM O ToBape, a TaKKe He BbiNoAHeHO Anbo
HeCBOEBPEMEHHO BbIMNOJAHEHO TpeboBaHMe MNOTPebUTEeNs O NpPeaoCTaBlieHUM BO BpemeHHoe
NoNb3oBaHMe ToBapa [AAUTENbHOrO MOAb30BaHMA, 06/713a4aloWero  3TUMKM  XKe  OCHOBHbIMU
noTPebUTEeNbCKMMM CBOMCTBAMM, HEYCTOMKa (MeHa) B3bICKMBAETCA 3a Kaxgoe AONylWeHHOoe 3TUMM
NIMLAMW HapYLLEHWE;

6) HeycTolKa (neHs) B pasmepe, NPeayCMOTPEHHOM MYHKTOM 5 cTaTbm 28 3aKOHa, 3a HapylueHue
YCTaHOB/IEHHbIX CPOKOB Hayana W OKOHYaHWA BbiNoAHeHWA paboTbl (OKasaHMAa ycayrn) wu
NPOMEXKYTOUYHbIX CPOKOB BbINOJIHEHMA PAabOoTbl (OKA3aHMA YCyrK), a TakKe HasHAYeHHbIX NoTpebuTenem
Ha OCHOBaHWW MyHKTa 1 cTaTbM 28 3aKOHA HOBbIX CPOKOB, B TEUEHME KOTOPbIX UCMOSHUTENb AO/KEH
NPUCTYNUTL K BbINOJIHEHMIO PaboTbl (OKasaHuto ycyru), ee atana v (Maun) BbINONHUTL paboTy (oKkasaTb
ycayry), ee aTtan, B3bICKMBAETCA 33 KaXKAblM AeHb (Yac, ec/iv CPoK onpeaesieH B 4acax) NPOCPOYKM BMIOTb
[0 Hayana ucnosHeHua paboTbl (OKasaHMA ycayru), ee aTana AMOGO OKOHYAHWMA BbINOJHEHUSA PaboThI
(okasaHus ycnyru), ee atana uan o NpeabasBieHUs NoTpebutenem UHbIX TpeboBaHUA, NEPEUNCAEHHbIX
B NyHKTe 1 cTtatbu 28 3akoHa. Ecan ucnonHutenem 6biiv OAHOBPEMEHHO HApPYyLUEHbl YCTaHOB/IEHHbIE
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CPOKM Hayana U OKOH4YaHWA paboTbl (OKa3aHMA ycayru), ee stana, HeycTomka (NeHs) B3bICKMBaETCA 3a
KaKaoe HapylleHue, 04HAKO ee CYMMa, B OT/IMYME OT HeYCTOMKMU (MeHu), ycTaHoBAEHHOMW cTaTben 23
3aKoHa, He MOMKeT MPEeBbIWaTb LUeHY OTAENbHOro BMAA BbiNOAHEHMA pPaboTbl (OKa3aHUs ycayru) uam
oblen UeHbl 3aKasa, eciuM LeHa OTAeNbHOro BWAA BbINOJAHEHUA PaboTbl (OKasaHUsA ycayrn) He
onpeaeneHa AOroBOPOM;

B) pasmep nojasexallei B3bICKAaHUIO HEYCTOMKM (MeHu) 3a HapylleHWe npeayCMOTPEHHbIX
ctatbamum 30, 31 3aKOHa CPOKOB YCTPaHEHWUs HeZOCTaTKOB PaboTbl (yc/iyrv) Ao/KeH onpenenaTbes B
COOTBETCTBMW C MYHKTOM 5 cTaTbn 28 3aKOHaQ;

r) HeycToMKa (neHs) B pasmepe, yCTaHOBAEHHOM B nyHKTe 3 ctatbM 23.1 3akoHa, B ciyyae
HapyLeHWsA NPoAaBLLOM YCTAaHOBJIEHHOIO AOrOBOPOM Kyn/M-NpPoAaxu CPoKa nepegaun notpebutento
npesBapuTebHO OMAAYEHHOrO TOBApa B3bICKMBAETCA 33 KaXKAblM AeHb NPOCPOYKM CO AHA, KOraa no
yKa3aHHOMY [0roBopy nepefadva ToBapa NoTpedbutento fomkHa 6blia ObiTb ocywecTsneHa, 40 AHA
nepegayn ToBapa NoTpebuTento Man Ao AHA yAoBNeTBOpeHus TpeboBaHMA noTpebutens o Bo3BpaTe
emMy npeaBapuTeNbHO YMNAAaYeHHOM MM CyMmbl. [pyM 3TOM CymMMa HEyCTOMKM (NeHW) He MOKeT
npeBbIlLaTb CYMMY NpeasapuTe/ibHOM OMniaTbl TOBapa.

33. B ciiyyae npeabaABAeHMA rpaxaaHMHOM TpeboBaHMA O NPU3HAHUU CAENKM HELENCTBUTENBHOM
NPUMEHALOTCA NoIoXKeHMA paxkagaHCcKoro Kogekca Poccuiickon deaepaumiu.

YposnetBopas TpeboBaHWS O MPU3HAHUM HEOENCTBUTE/IbHbIMU YC/IOBUN 3aK/KOYEHHOTo C
notpebutenem gorosopa creayetr MMeTb B BMAY, YTO B 3TOM C/ly4yae NPUMEHAIOTCA NOCNeacTBus,
npeaycMOTPeEHHble NYHKTOM 2 cTaTbk 167 TK PO.

34. Pasmep noasiexalleit B3bICKAHWIO HEYCTOMKM (MeHW) B cAydasx, YKasaHHbIX B cTaTbe 23,
nyHKTe 5 ctatbm 28, ctatbax 30 M 31 3aKoHa O 3awWMTe npaB noTpebuTenei, a TakKe B CAy4yasx,
NpeaycMOTPEHHbIX MHBIMW 3aKOHaMW UM AOTOBOPOM, OMpeaenseTca CyAoM MUCX0oAAa M3 LieHbl ToBapa
(BbINONHEHMA pPaboTbl, OKasaHWA yC/Ayru), CyLLecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue
noTpebutens [OMKHO 6biN0 ObiTb YAOBAETBOPEHO MNPOLABLOM (M3rOTOBUTENEM, WCMOJHUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) Ha AEHb BbIHECEHUSA PELLEHUS.

MNpumeHeHne ctatb 333 TK PP no pgenam o 3awuTe npaB notpebuteneim BO3IMONKHO B
WCKIOYUTE/IbHBIX C/Iy4asX M MO 3anAB/NEHUI0 OTBETYMKA C 06A3aTesIbHbIM YKa3aHMeM MOTWMBOB, MO
KOTOPbIM CyA, MONaraeT, YTo yMeHbLUEHME pPa3mepa HEYCTOMKM ABAAETCA AOMYCTUMbIM.

O6paTnTb BHMMaHWE CYA0B Ha TO, YTO B AEHEXKHbIX 0653aTe/IbCTBaX, BO3HUKLUMX M3 FPaKAaHCKO-
NpPaBoBbIX [AOroBOPOB, MpeAycMaTpUBaloWmMXx 06A3aHHOCTb AO/IKHMKA MPOM3BECTM OMNJIaTy TOBapoB
(paboT, ycayr) nMbo ynnaTUTb MNOJIyYeHHble Ha YCNOBMAX BO3BpaTa AEHEMHble CcpeacTBa, Ha
NPOCPOYEHHYIO YNAATOM CYMMY MOFYT BbiTb HauyMCAEHbl NPOLLEHTbl Ha OCHOBaHWM cTaTbu 395 K PO,
HeycToilka 3a OQHO W TO Ke HapylleHWe AeHeXKHOro o06A3aTenbcTBa MOXKeT 6biTb  B3blCKaHa
OA4HOBPEMEHHO C MNPOLEHTAaMW, YCTAHOBAEHHbIMW [AAHHOW HOPMOM, TO/NbKO B TOM C/yyae, €ecau
HEeyCTOMKa HOCUT LWITPAadHOM XapaKTep WM NOAJENKUT B3bICKAHWIO NMOMUMO YObITKOB, MOHECEHHbIX Npw
HEWCMNONHEHMM AEHEKHOIO 0643aTeNbCTBa.

35. MNpu paccmoTpeHun aen O BO3MeLleHUU Bpefa, MPUYNHEHHOTO KU3HU, 340POBbIO WK
UMyLLecTBy noTpebutena BCAeAcTBME KOHCTPYKTMBHBIX, MPOU3BOACTBEHHbIX, PeuenTypHbIX UAN UHbIX
HeZOCTaTKOB ToBapa (paboTbl, ycayrv), a Takke BC/IeACTBME HENpeaoCTaBNeHUA LOCTOBEPHOM WM
No/iHOW WHPOpMauumn o ToBape (paboTe, ycayre), HeOBXOOMMO YYUTLIBATb, YTO B COOTBETCTBUM CO
ctatbAMM 1095 - 1097 TK PP, nyHKTOM 3 cTaTbM 12 n nyHKTamm 1 - 4 ctaTbm 14 3aKoHa O 3awmTe Npas
notpebuTtenei Takon Bpes NogAeKMT BO3MELLEHNIO NPOAABLOM (MCNOHUTENEM, U3TOTOBUTENEM SINOO
MMMOpPTEPOM) B MNONHOM O6beme HE3aBUCMMO OT WX BWHbI (32 MCKAIOYEHMEM  C/IYYaEes,
NpeaycMOTPEHHbIX, B YacTHOCTH, cTaTbamm 1098, 1221 K PP, nyHKTOM 5 cTaTbm 14, nyHKTOM 6 CTaTby
18 3aKoHa 0 3alWuTe npaB noTpebuTesnei) U HE3aBUCMMO OT TOFO, COCTOA/ MOTEPMEBWUA C HUMKU B
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AOroBOpPHbIX OTHOLWEHNAX NN HET.

B cootBetctBUM co cTatbeirt 1097 K PP Bpes Bo3mellaeTcs, €cM OH BO3HWK B TeyeHue
YCTaHOBJIEHHOTO CPOKAa FrOAHOCTM UM CPOKa CAy*Kbbl ToBapa (paboTbl, yCayrm), a ecinm CPoK rogHoCTH
WU CPOK CNYKObl HE YCTaHOB/EH, B TEYUEHWE AECATU IeT CO AHA NPOU3BOACTBA ToBapa (paboThbl, ycayru),
a TaK»e He3aBUCUMMO OT TOro, Korga bl NpUYMHEH Bpea, ec/u:

B HapyLleHMe TpeboBaHWIA 3aKOHa CPOK FOAHOCTU UM CPOK CAYKbbl HE YyCTaHOBAEH;

notpebutenb He bbiN NpeaynperKaeH 0 HeobXoAMMbIX AEUCTBUAX MO UCTEYEHMU CPOKA rOLHOCTU
WX CPOKa CYKObI M BOSMOXKHBIX NOCNEACTBUAX NPU HEBLINOJIHEHWUM YKa3aHHbIX AeMCTBUI IMbBO emy He
6blna NpeaocTaB/eHa NoAHas U 4OCToBepPHas MHbopmaLmsa o ToBape (paboTe, ycayre).

36. Mpn onpegeneHnn pasymHOro CpoKa, NpesycMOTPEHHOro nyHKTom 1 crtatbm 12 3akoHa, B
TeyeHue KOToporo notTpebutenb BNpaBe OTKa3aTbCA OT UCNOJIHEHMA AOroBopa M NoTpebosaTb BO3BpaTa
ynia4YeHHOM 33 TOBAP CyMMbl U BO3MELLEHUA APYrMX YObITKOB, HEOBXO4MMO NPUHUMATL BO BHMMAHUE
CPOK rOAHOCTM TOBapa, CE30HHOCTb €ro UCNO/Ib30BaHUA, NOTPeOUTENbCKME CBOMCTBA U T.M.

37. [lpun onpegeneHMn pasmepa noanexawero BO3MELEHUID Bpeda, MPUYUHEHHOrO
noTpebuTento NOHOM UM YaCTUYHOM yTpaToM NGO NoBpeXKAEHNEM MaTepuana (Belm), nepegaHHoro
3aKa34YMKOM UCMONHUTENIO ANA BbINOAHEHUA PaboTbl, ciedyeT yuyuTbiBaTb, YTO cTaTbelt 35 3aKoHa o
3aWmMTe npaB noTpebuTenei ycraHoB/leHa O060A3aHHOCTb WCMONHUTENs BO3MECTUTb [ABYKPATHYHO
CTOMMOCTb YTPAYEHHOro UK NOBPEKAEHHOIo MaTepuana (Bewu), a TakKe NoHeceHHble noTpebutenem
pacxoapbl.

Echn TpeboBaHMe noTpebutens He 6bI10 YAOBNETBOPEHO WUCMOHUTENEM A06POBO/LHO, LEHa
yTpayeHHoro (nospexaeHHoOro) maTepuana (Bewm) onpeaendaeTrca Ccyaom UCXoAs U3 LEHbI,
CyLLEeCTBYIOWEN Ha AeHb BblHECEHWUS pelleHus B TOM MecTe, B KOoTopom TpeboBaHue noTpebutens
OO/KHO 6blN10 BbITb YAOBNETBOPEHO WCMONHUTENEM (MyHKT 2 cTaTbM 35 3aKoHa O 3awuTe npas
notpebutenen).

Cya, B coOTBETCTBMM C NyHKTOM 3 cTaTbu 35 3akoHa BnpaBe 0cBO6OAUTL WMCMOAHUTENS OT
OTBETCTBEHHOCTU 3a MNOJIHYI0 NGO YacCTUYHYKO yTpaTy (MoBpexAeHWe) NPUHATOro OT noTpebutens
MaTepuana (Bewu) ToNbKO B CyYasnX, eC/IM OH Npeaynpexaan notpebutens o6 ocobbix CBOMCTBAX 3TOro
MmaTepuana (Bewim), KOTOpble MOryT NoBAEYb €ro yTpaTy WAW NoBpexAeHWe, NMbo ecnu yKasaHHble
CBOMCTBa MaTepuana (Bewwm) He MOran BbiTb OOHAPYXKEHbI NMPU HAA/EXKALLEN NPUEMKE UCNONHUTENEM
3TOro martepuana (Bewm).

Paspewan crnop, BO3HWKWWIA B CBA3M C YTPATOM WAW NOBPEeXAeHWEeM MaTepuana (Belym)
3aKas4yMKa, HeobxoAMMO UMETb B BMAY, YTO LieHA MaTepuana (Bewm), nepeaaBaemoro UCNosHUTeNto, B
cooTBeTCTBMM cO cTaTbelt 734 TK PO n nyHKTom 2 cTatbm 35 3aKoHa onpegenserca no cornaleHuto
CTOPOH M YKasblBaeTca B A0rosope (KBUTAHUMM WUAM MHOM J[OKYMEHTE, Bbl4aBaeMOM 3aKa3uuKy).
OueHKa maTepuasna, yKasaHHaa B KBUTAHUMM WM MHOM QHaJIOTMHMHOM [OKYMEHTE WCMOJHUTENEM,
MOXKeT 6bITb BMOC/IEACTBMUN OCNOpeHa noTpebuTenem (3akasumMkom) B cyae.

C yyeTom B3aMMOCBA3aHHbIX MNOJIOXKEHUI NyHKTa 2 cTaTbM 779, cTaTbn 783 u nyHKTa 3 ctatbn 730
K P® nonoxeHus ctatbm 35 3akoHa O 3awmTe NpaB NOTPeOUTENEN TaKKe NPUMEHAIOTCA B C/y4anx
NnoBpeXAeHUs maTepuana (Bewu), nepesaHHoOro UCNONHUTENO AN BO3ME3LHOIO OKa3aHWUs yCayr.

38. Cyay HeobxoaMmo MMeTb B BMAY, YTO NpaBo Bblbopa Buaa TpeboBaHMI, KoTopble B
CoOoTBeTCTBUM co cTaTbel 503 TK PP n nyHKTOM 1 cTatbm 18 3aKoHa o 3aliuMTe npas notpeburtenei moryTt
6bITb NPeAbABAEHbI K NPOAABLY NPW NpoAake TOBAPa HEHAA/IEKALLLErO KAYecTBa, eC/IM €ro HeA0CTaTKM
He 6bl/IM OroBOPEHbI NPOAABLOM, NMPUHALNEKUT NOTPEOUTENIO.

Mpu 3Tom noTpebutenb Bnpase TpeboBaTb 3amMeHbl TEXHMYECKU C/OXKHOro ToBapa anbo
OTKa3aTbCA OT MCMOJIHEHMA A40TOBOPa KYNAM-Npoaakm 1 noTpebosaTb BO3BpaTa ynjiayeHHOM 3a ToBap
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AEeHEXHOW CYMMbl HE3aBMCMMO OT TOr0, HAaCKO/IbKO CYLLLECTBEHHbIMM BbIN OTCTYN/IeHUA OT TpeboBaHUi
K KauecTBy TOBapa, yCTaHOB/IEHHbIX B CTaTbe 4 3aKOHa O 3aluuTe npas NnoTpebuTteneit, Npu ycaoBuM, 4to
TakMe TpeboBaHMA OblAM NpeabABAeHbl B TeyeHMe MATHAAUATM AHEeNn co AHA ero nepegauu
notpebutesnto.

Mo McTeyeHUN 3TOro CPOKa OTKA3 OT UCMONHEHUA AOroBopa Kynau-npogaxun nmbo TpebosaHue o
3aMeHe TeXHWYECKU CNOXKHOIo ToBapa MOryT ObiTb YA0BAETBOPEHbI NPU HaAn4YMK xoTa Hbl ogHOro 13
nepeyncieHHbix B NyHKTe 1 ctaTbM 18 3akoHa cnyyaeB: ObHapyXeHWe CyL,ecTBEHHOrO HepocTaTKa
ToBapa (NyHKT 3 ctatbyu 503, NyHKT 2 ctaTbu 475 K PO), HapyweHMe yCTaHOBEHHbIX 3aKOHOM CPOKOB
yCTpaHeHuUs HegocTaTKoB ToBapa (ctatbm 20, 21, 22 3aKoHa), HEBO3MOMKHOCTb MCMO/b30BaHMNA TOBapa
6onee 30 pgHel (B COBOKYMHOCTM) B TEYEHWME KAXKAOFO roga rapaHTUMIMHOINO CpoKa BCleacTBue
HEeOoAHOKPaTHOrO YCTPaHEHUA ero pas/IYyHbIX He40CTaTKOB.

39. TpeboBaHUA rpaxaaH K KayecTBy NporpammHoro obecnedyeHua, NCNOAb3yemMOoro B TEXHUYECKU
CNOXHOM ToBape (Hanmpumep, K ONepauLMOHHOW cUcTeme, KOTopaa CAYUT Aana obecneyeHus ero
OYHKUMOHNPOBAHMA), A0MKHbI PACCMaTPMBaTbCA KaK TpeboBaHUA K KayecTBy ToBapa B Le/IOM C y4ETOM
ero noTpebuTeIbCKUX CBOMCTB B COOTBETCTBMU CO cTaTbel 469 MK PO.

40. Echu noTtpebuTtenb npeabasua TpeboBaHME O 3aMeHe TOBapa C HeJoCTaTKaMM Ha ToBap ToM
e MapKu (moaenu, apTuKyna), HO TaKoW TOBAap YMKe CHAT C MPOM3BOACTBA AMBO NpeKpalleHbl ero
NoCTaBKM M T.M., TO B COOTBETCTBUM cO cTaTbei 416 MK PP ob6sa3aTenbcTBo npoaasua (Msrotosutens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
MMMopTepa) B YacTU TaKOW 3ameHbl NpPeKpallaeTcd B CBA3M C HEBO3MOMKHOCTbIO WMCMOJHEHUA U
notpebuTenb BNpase NpeabaBUTb MHOE U3 NEPEYNUCSIEHHBIX B NyHKTe 1 cTaTbm 18 3aKoHa o 3awmTe npas
notpebuteneit, ctatbe 503 MK PO TpeboBaHMe. Bpema A0OKa3biBaHUA HEBO3MOXKHOCTU 3aMeHbl TOBapa
BCNeACTBUE 0OCTOATENbCTB, 32 KOTOPbIE HE MOXKET OTBeYaTb NpoAasel, (YNo/HOMOYEHHAsA opraHM3aums
WU YNOSIHOMOYEHHbIA UHAVUBUAYANbHbLIN NpeanpUHUMaATENb, UMMOPTEP), a TaKKe bpems MpPUHATUA
nocnefHNUM Bcex HEObX0AMMbIX Mep AN1A BbINOAHEHUA TpeboBaHMI NOTPebUTeNs B yKasaHHbIX Clydanx
NIeXUT Ha npogasue (YNno/NHOMOYEHHOW OpraHusauuMm UAM YNOJHOMOYEHHOM WHAUBUAYAbHOM
npegnpuHumarene, umnopTtepe).

|_|0Tp66VITel'|b Brnpase O6paTMTbCF| B Cy4 C 3aABAeHUEM 06 M3meHeHMn crnocoba UCNONHEHUS
peweHunAa, eChn yKasaHHbIe obcToATENbCTBA BO3HUK/IM NOC/E BbIHECEHUA peweHunAa cyaa.

41. Paspelwas cnopbl, CBS3aHHble C PEMOHTOM TOBAPOB B TEYEHME TraPaHTUMHOIO CPOKA
(be3BO3Me3AHbIM YCTpaHEHMEM HeAoCTaTKoB), HEOOXOAMMO PYKOBOACTBOBATHCA r1aBoi Il 3akoHa o
3alwmTe npas notTpebuTenen.

42. Mpu paccMOTPeHWM CMOPOB, CBA3AHHbLIX C OCyLLeCcTBeHMeM 6e3BO3Me3HOr0 YCTpaHeHus
HeZOCTaTKOB (rapaHTMIHOTO PEMOHTa), ciegyeT WMMeTb B BMAY, 4YTO MNPU NPUHATMM ToBapa ANA
npoBeAeHMA [AaHHOrO pemMoHTa y npoaasua (M3roToBUTENs, YNOAHOMOYEHHOM OpraHM3auMu Uau
YNOAHOMOYEHHOTO WMHAMBUAYANLHOrO MpeanpUHMMATENs, MMMopTepa) BO3HWKaeT 06A3aTeNbCTBO
nepes notpebutenem no 6e3B03MeE3LHOMY XPaHEHWIO 3TOrO TOBapPa, K KOTOPOMY MPUMEHSAIOTCA
npasuna rnasbl 47 K PO 0 forosope XpaHeHUs, ecin MHOe He NpeayCMOTPEHO 3aKOHOM O 3alluMTe Npas
notpebuteneii (ctatba 906 MK PO).

43. Ucxoaa 13 nyHKTa 5 ctatbM 18 3akoHa o 3awuTe npas noTpebuteneit, ctaton 493 MK PO
oTcyTCcTBME Yy NOTPebUTens KaccoBOro MAM TOBAPHOrO YeKa, Yeka 6e3HannyHOM onnaTtbl ycayr ambo
WMHOTO [LOKYMEHTA, yA0CTOBepAtoWwero ¢akT U yca0BUA NOKYNKU TOBApa, He ABAAETCA OCHOBAaHWEM ANA
OTKasa B YAOBNETBOPEeHUM ero TpeboBaHWA NpoJaBLOM (M3roTOBUTENEM, YMNOAHOMOYEHHOM
OpraHu3aumen Uamn ynosHOMOYEHHbIM MHAMBUAYAbHLIM NPeAnPUHUMATENEM, UMIOPTEPOM).

B noareepxageHmne d)aKTa 3aK/1lo4eHnAa gorosopa U ero YCI'IOBMI\& I'IOTpE6MTEI'Ib Brnpase CCblNaTbCA
Ha cBuaeTe/ibCK1ue NoKasaHuA.
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Mpy AMcTaHUMOHHBIX cnocobax NpoAaxkn ToBapoB (3aKasa paboT, ycayr), Korda MCnonb3yroTcs
cpefcTBa yAaneHHOW €BA3M (B 4aCTHOCTWM, Takue, Kak noyta, MHTepHeT, TenedoH), a onnaTa ToBapa
(pabort, ycnyr) ocywecteaserca notpebuTenem nocpencTBOM 3/1EKTPOHHbBIX UM 6E3HAIMYHbIX PacyeTosB,
B TOM 4YuC/e C UCMoJib30BaHMEM GAHKOBCKUX KapT M (MAWN) UHbIX YCTaHOBNEHHbIX 3aKOHOM CPeacTB
niaTe)ka, BK/OYasA 3/IEKTPOHHble CPeACTBa NnaTexa, $akT MOKYMNKUM MOMKET ObiTb NOATBEPKAEH
BbINUCKOW ¢ 6BaHKOBCKOro cyeTa 06 aBTOpPU3aLMM M O COBEPLUEHMM TPAH3AKLMM C YKa3aHMeM nosyyaTens
niate)ka, MTOroB Aeb6eToBbIX W KPeAWUTOBbIX OMepauMin M T.M., a TaKXKe WHbIMW [LOKYMEHTaMM,
NnoATBEPXKAAOWMMN MepeBos, AeHEXHbIX CpeacTB (Hanpumep, NoATBepKAeHWem 06 MCMoIHEeHUU
pacrnopsaKeHus KneHTa 06 OCyLLeCTB/IeHNN NepeBoaa 3/IEKTPOHHbIX AEHEXKHbIX CPeACTB, BblAaBaeMbIM
K/IMEHTY ONepaTopPOM 3/1EKTPOHHbIX AEHEXHbIX CPeACTB).

44, Mpun paccmoTpeHumn TpeboBaHUI NOTPebUTens o Bo3MelLeHUU YObITKOB, NPUYMHEHHbIX emy
HefO0CTOBEPHON MAM HeAOCTAaTOYHO MOSHON MHbopmaumen o ToBape (paboTe, ycnyre), cyay cnegyet
NCXOAMUTb M3 NPeanonoKeHUa 06 OTCYyTCTBUM y NOTPebUTeNsa cneLmanbHbiX NO3HaHMIA O ero CBOMCTBaX U
XapaKTEPUCTUKAX, MMeA B BMAY, YTO B CW/IY 3aKOHa O 3aWuTe Npas noTpebutenein M3rotToBuTeNb
(ucnonHuTenb, npogaseu) o6A3aH CBOEBPEMEHHO MPeAOCTaBAATbL NoTpebuTento Heobxoaumylo U
[OCTOBEpPHYl0O MHPopmaumio o ToBapax (paboTax, ycayrax), obecneuymBalowyl0 BO3MOMKHOCTb
KOMMNeTeHTHOro Bbibopa (cTaTba 12). Mpu 3TOM HEO6XOAMMO YYMTbIBATb, YTO NO OTAE/NbHbLIM BUAAM
ToBapoB (paboTt, ycayr) nepedyeHb M crnocobbl AoBeAeHUs UWHbOpmaUMM A0 noTpebutens
ycTaHasamBatotca MpasuTenbcTBom Poccuinickont degepaumn (nyHKT 1 ctatbu 10).

Nudopmauus o ToBapax (paboTax, ycayrax) B COOTBETCTBMM C MYHKTOM 2 CTaTbM 8 3aKOHA [I0/13KHa
[O0BOANTBLCA OO0 CBeAeHUs noTpebutens B HarnsgHoM U AOCTynHOW dopme B 0b6beme, yKazaHHOM B
nyHkTe 2 ctatbM 10 3aKoHa. MNpeaoctassieHne gaHHON MHOPMALIMN Ha MHOCTPAHHOM A3bIKE HE MOXKET
paccmaTpuBaTbCA KaK npeaocTaB/ieHMe Heobxogumon MHPopmauMm UM B/IEYET HacCTyniaeHue
nocneacTBUM, NepeyvncneHHbIX B NyHKTax 1, 2 n 3 ctatbu 12 3aKoHa.

MpM [UCTAHUMOHHBLIX crnocobax npogaxku ToBapoB (paboT, ycayr) MHPopmauua [A0AKHA
NpegocTaBAATbCA NOTPE6bUTEN0 NPOAABUOM (MCNOAHUTENEM) HA TaKUX KEe YC/I0BMAX C Y4YeToM
TEXHUYECKMX 0COBEHHOCTeN onpeaeneHHbIX HocuTenen.

45, TMlpyM peweHUn Ccygom BOMpoca O KOMNeHcauuMu notpebutento MopanbHOro Bpeaa
[OCTaTOYHbIM YCNOBUEM A/19 YA0B/IETBOPEHUA UCKA ABMAETCA YCTAHOBJEHHbIW GAKT HapylweHWsa Mnpas
nortpebutens.

Pasmep KoOMMeHcaLuMM MOPANbHOrO Bpesda oOnpeaenseTcd CyAOM HEe3aBUCMMO OT pasmepa
BO3MELLEHMA UMYLLECTBEHHOTO BPeAa, B CBA3M C YeM Pasmep AeHEKHOW KOMMeHCaL MK, B3bICKMBaEMOM
B BO3MeLLEHMEe MOPabHOro Bpeaa, He MOKET BbiTb MOCTaBJAeH B 3aBUCMMOCTb OT CTOMMOCTM TOBapa
(paboTbl, ycayrn) WA CyMMmbl MOANEKALLEN B3bICKAHWUIO HEYCTOMKW. Pasmep npucy:Kaaemon
noTpebuTento KoMNeHcaLMm MOPaNbHOIO BPeaa B KaXKAOM KOHKPETHOM C/lyyae A0/IKEH onpeaenaTbes
CYOOM C YYETOM XapaKTepa NPUYMHEHHbIX NOTPEBUTENt0 HPaABCTBEHHbIX M GU3NYECKMX CTpagaHui
NCX0AA U3 NPUHLMNE Pa3yMHOCTM U CNPaBea/IMBOCTH.

46. MNpu yaosnetBopeHUn cyaom TpeboBaHWii NOTpPebuTens B CBA3W C HapylleHMem ero npas,
YCTaHOB/IEHHbIX 3aKOHOM O 3awWuTe npaB noTpebutenei, KoTopble He OblAN yA0BAETBOPEHbI B
[06poBOAbHOM  nopagKe  M3roToBuTenem  (MCNosHMTENEeM,  MPOAABLOM,  YNOJHOMOYEHHOM
OpraHusauMen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM, MMMNOPTEPOM), CYA,
B3bICKMBAET C OTBETYMKA B MOAb3y MOTpebuTens wrpad HE3aBMCMMO OT TOrO, 3aABAAJOCH /N TaKoe
TpeboBaHMe cyay (NyHKT 6 cTaTbu 13 3aKoHa).

an yOO0BNETBOPEHNN CYyAO0OM TDE6OBaHMl‘/JI, 3aABJ/IEHHbIX 06LLI,ECTBEHHbIMM 06bep,VIHEHVI’FIMI/I
I'IOTpE6VITEﬂEI7I (VIX accoumaumnamm, C0}03aMI/I) U opraHamm MeCTHOro CamoynpasaeHuA B 3alLUTY Npas
N 33aKOHHbIX UHTEPECOB KOHKPETHOro ﬂOTpE6VITe}'IFI, nATbAECAT MPOLLEHTOB OI'IpeAEJ'IEHHOﬁ cyaom
CYMMbI LLITpa(ba B3bICKMBAETCA B MOJZIb3y YKa3aHHbIX O6'bep,VIH€‘HMI\;I ManM opraHOB HeE3aBUCMMO OT TOTO,
3aAB/IANOCL N UMU TaKoe TpE6OBaHMe.
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47. Ecnv nocne NpUHATUA UCKa K NPOM3BOACTBY cyaa TpeboBaHMA noTpebutena yaosaeTBopeHsbl
OTBETYMKOM NO Aeny (NpoAaBLOM, UCNONHUTENEM, U3TOTOBUTENEM, YNONHOMOYEHHON OpraHM3aumen
AN YNOHOMOYEHHbIM UHAMBUAYANbHbIM NPeAnpUHMMATENEM, UMNOPTEPOM) A0BPOBOIbHO, TO MpPK
OTKa3se MUCTLA OT MCKa CyA, NpeKpaLlaeT Nnpon3BoACcTBO MO Aesy B COOTBETCTBUM co cTaTbel 220 MK P. B
3TOM c/y4ae wipad, NpesycMOTPEHHDbIN NYHKTOM 6 cTaTbM 13 3akoHa o 3awumTe npas noTpebuteneit, c
OTBETYMKA HE B3bICKMBAETCS.

48. Pa3pellan aena no Mckam o 3alumuTe npas notpebuteneit, HeO6xXxoAMMO UMETb B BUAY, YTO NO
obwemy npasBuay W3IroToBUTENb (MCNONHWUTENb, NPOAABEL, YMNOJHOMOYEHHAsa OpraHM3aumsa Uau
YNO/HOMOYEHHbIN  UHAMBUAYaNbHbIA  NpeanpuHUMaTEb, UMMNOPTEp) ABAsSEeTCA  cyObekTom
OTBETCTBEHHOCTM BHE 3aBUCMMOCTWN OT Y4acCTUsi B OTHOLUEHUAX NO CAENKaM C noTpebutenamm TpeTbux
nny, (areHTos).

Mo caenkam c ydacTvem rpaxkaaH-notTpebuteneit areHT (NocpedHWK) MOXKET pPaccMaTpuBaTbCA
CaMOCTOATE/IbHbIM CY6bEeKTOM OTBETCTBEHHOCTM B cuay cTaTbl 37 3aKoHa O 3awuTe npas
notpebuteneir, nyHkta 1 ctatbu 1005 MK P®, ecnm pacyeTbl N0 TaKoM CAe/IKe COBEPLIAOTCA UM OT CBOEro
uMeHu. Mpu 3TOM pasmep OTBETCTBEHHOCTM MOCPeAHWMKAa OrpaHUYMBaEeTCA BENUNYMHOW areHTCKOro
BO3HArparKAeHus, YTo He UCK/IOYAEeT nNpasa noTpebuTtens TpebosaTb BO3MeLLEHNA YObITKOB C OCHOBHOMO
ncnosHuTens (NpuHumMnana).

B cnyyae BO3HWMKHOBEHMA CMOPOB O NpeAoCTaBAeHUU YCAYr NOoCpeHUKamK yhnaadymBaemoe UM
noTpebuTeNnamMmm KOMUCCMOHHOE BO3Harpa)KaeHue, UCXOAs U3 BbllleHa3BaHHbIX cTaTen u ctatbk 15 MK
P®, moxeT paccmaTpmBaTbCs KaK YObITOK MOTPebuTensa, OTHECEHHbI Ha OCHOBHOMO WCMOJHUTENS
(n3rotoBuTENA, NPOAABLA, YNONHOMOYEHHYIO OpraHM3aumnto AU YNOAHOMOYEHHOTO UHANBMAYANbHOMO
npeanpuHMmarens, UMnopTepa).

49. Cneayet MmeTb B BMAY, YTO 06A3aHHOCTb MOTpebUTeNs NO onnaTe OKasaHHbIX emy yCayr
(ToBapoB) cuMTaeTca UCMOAHEHHOW C MOMEHTa nepenayym UM LEHEXKHOM CyMMbl BaHKy, KpeaWTHOM
OpraHuM3auMM, NAaTEeKHOMY areHTy, OGaHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy) wauM uHoM
OpraHuM3auMM, OKasblBaloWeW B COOTBETCTBMM C OEWCTBYIOWMM 3aKOHOAATe/NbCTBOM Poccuiickoi
desepaumnn naaTexKHble YCIYrM HaceseHUo, B TOM YACAE C UCMOIb30BaHNEM 3/EKTPOHHbIX AeHEXHbIX
CpeacTs.

MUcnonHuTtens (Npogasel) He Brnpase OTKa3blBaTb NOTPE6GUTENO B MCMOAHEHMM A0roBopa M3-3a
HeHaaneXalWwmx A4eUCTBUIA MO UCMOJIHEHUIO 3TOrO A0r0BOPa NOCPEAHMKOM.

50. MprmeHAn 3aKOHOAATENbCTBO O 3alLMTe NpaB noTpebuTeneil K OTHOLEHMAM, CBA3AHHbIM C
OKa3aHMEeM TYPUCTCKMX YCAYr, CyAam HaO/NeXWUT y4yuUTblBaTb, YTO OTBETCTBEHHOCTb Mepes TYPUCTOM U
(MAKM) MHBIM 3aKa3uyMKOM 3a KayecTBO WCNoJHeHWa o6s3aTenbCcTB MO AO0rOBOPY O peanunsaumu
TYPWUCTCKOTO MNPOAYKTa, 3aKNOUYeHHOMY TypareHTOM Kak OT MMeHM TyporepaTopa, Tak M OT CBOEro
UMEHW, HeceT TyponepaTop (B TOM YMCAe 32 HEOKa3aHWe AK HeHaaexKalllee OKa3aHWe TypucTam ycayr,
BXOOALWMX B TYPWUCTCKMIA NPOAYKT, HE3aBUCMMO OT TOrO, Kem [AO/KHbl 6blAM OKasblBaTbCA WK
OKa3blBaNUCb 3TU ycayrun), ecan denepanbHbIMU 3aKOHaMU U MHBIMUM HOPMATMBHbLIMM MPaBOBbIMM
aktamu Poccuiickoii Peaepaummn He yCTaHOBAEHO, YTO OTBETCTBEHHOCTbL Nepes TYPUCTamMmn HeceT TpeTbe
anuo (ctatba 9 depepanbHOro 3akoHa oT 24 Hosbpa 1996 roga N 132-93 "O6 ocHoBax TypUCTCKOM
aeatenbHoctn").

B cBA3M C 3TMM 06paTWTb BHMMaHWE CyAOB Ha TO, YTO, Hanpumep, Mo Aenam MO Crnopam,
BO3HMKAIOWMM B CBA3M C OCYLLECTBJIEHMEM YapTePHbIX BO3AYLHbIX NEPEBO30K NMACCAXMPOB B PaMKax
WCNOJIHEHNA [O0roBopa O peanu3auun TYPUCTCKOTO MNPOAYKTA, HALNEXKALMM OTBETYMKOM MU
UCNONHUTENEM [0roBOpa MepeBO3KM C notpebutenem npusHaeTca TyponepaTop, KOTopblid B
COOTBETCTBUM € NYHKTOM 2 cTaTbh 638 'K PO Bnpase 6e3 cornacua apeHaogaTtens no AOroBopy apeHabl
(bpaxToBaHMA Ha Bpems) TPAHCMOPTHOIO CPEACTBA OT CBOErO0 MMEHM 3aK/YaTb C TPETbUMU ANLAMM
[0roBOpbI NEPEBO3KM.
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51. Paspewan gena no cnopam ob ycTynke TpeboBaHMN, BbITEKAIOLWMX U3 KPEAUTHbIX 40rOBOPOB C
notpebutenamm (Gusmnyeckummn nnuamm), cya AOMKEH UMEeTb B BUAY, YTO 3aKOHOM O 3aliuTe npas
notpebutenein He NpeaycMOTPEHO MpaBo OaHKa, MHOW KpeauTHOW OopraHu3auMm nepenaBaTb NPaBo
TpeboBaHMA NO KPeaAUTHOMY A0roBopy c notpebutenem (pUsnyeckMm AULOM) NMLEAM, HE MMEOLUM
JNUEH3MN HA NPaBO OCYLLECTBAEHMA BAHKOBCKOW AesATeNbHOCTU, €C/IM MHOE He YCTAHOBJ/IEHO 3aKOHOM
WAN OOrOBOPOM, COLEPXKAWMM OAHHOE YC/0BME, KOTOpoe Oblno COrnacoBaHO CTOPOHAMWU MpU ero
3aK/Il0YEHUN.

52. Mpw yposnetBopeHun TpebosaHmna notpebutena o6 obasaHMM NpomssecT onpeneseHHble
OeNcTBUA, CBA3AHHbIE C UCNOIHEHUEM (Hanpumep, 6e3B03mMe3aHOe YCTPpaHEHUE HEAO0CTAaTKOB, 3aMeHY
TOBApa), CyAy B KAXKAOM Cay4vae cneayeT yKasbiBaTb B PE30/IHOTUBHOM YaCcTU PELUEHUA CPOK, B TeYeHue
KOTOPOro MocC/ie BCTYMNAEHUA PELIEHUA B 3aKOHHYIO CUY OTBETYMK 06fA3aH COBEpWNTb 3TU AeNcTBMA
(4acTtb 2 ctaTtbu 206 MK PO).

Cya BnpaBe 06paTuUTb K HeMedIeHHOMY UCMOIHEHUIO PeLeHMe No AeNaM, CBA3aHHbIM C 3aLWMUTON
npae notpebuTenei, N0 OCHOBAHUAM U B NOpPAAKE, NPeAyCMOTPEeHHbIM cTaTbelt 212 MK PO.

53. B c/Ayyae yAO0BAETBOPEHUS WUCKOB O MPU3HaHMWU AelCTBMIA M3rotoButens (npoaasua,
ncnonHuTensa, yI'IO}'IHOMOLIEHHOVi OpraHunsauumn Nnnn YNO/THOMOYEHHOro UHANBNAYaNbHOIoO
npeanpuvHMMmaTens, UMMNopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HeonpedesieHHOro  Kpyra
notpebuTteneit U NpeKkpaweHnUn 3TUX AEUCTBUK Cya, MCxoAa M3 cTaTbn 46 3aKoHa O 3awmTe npas
notpebuTtenein, B pPe3osOTMBHOM YacTM pelleHua 00A3biBaeT OTBETYMKA 4Yepe3 cpeacTBa MacCOBOWM
MHbOPMaLMKN UM UHBIM CNOCOBOM 4,0BECTU A0 CBeAeHUs noTpebuTenei pelweHue cyaa.

Mpn >3TOM B Cc/Ayyvyae HapyweHuAa, 3aTparMBaloWero MHTepecbl HeonpeaeseHHOro Kpyra
I'IOTpE6VITE!'IEl71, Cy4, BnpaBe HaNpPasuUTb KOMUIO BCTYNMBLUEN0O B 3aKOHHYKO CUNy pewleHnAa cyaa OnAa
O6HapOAOBaHMﬂ B Od)VILI,VIaJ'IbHOM ne4yaTHOM n3gaHmun - rocyaapCTtBeHHOM U1 MyHULMNAIbHOM.

54. B cBA3M C NPUHATUEM HACTOALW,Ero NOCTaHOBAEHUA CYMTATb YTPATUBLUMMUM CUNY:

noctaHosneHune MNneHyma BepxosHoro Cyaa Poccuitickoit Pegepaumnm ot 29 ceHtabpa 1994 roga N
7 "O npaKTUKe paccMoTpeHua cyaamu gen o 3awute npasB notpebutenen" (c uMameHeHUAMU U
OOMNOIHEHUAMM, BHECEHHBIMM NOCTaHOBAeHUAMM NneHyma oT 25 anpensa 1995 roga N 6, ot 25 okTaAbpsa
1996 roga N 10, ot 17 saHBapa 1997 roga N 2, ot 21 Hoabpa 2000 roga N 32, ot 10 oktabpa 2001 roga N

11, ot 6 peBpana 2007 roga N 6, ot 11 mas 2007 roga N 24 n ot 29 uioHA 2010 roga N 18);

noctaHosneHune MNaeHyma BepxosHoro Cyga Poccuiickoin ®Pepepaumm ot 17 aHeapa 1997 roga N 2
"O BHECEHUW U3MEHEHMUI M [ONOAHEHMI B nocTaHoBAeHWe MneHyma BepxosHoro Cyaa Poccuiickoit
depepaunn ot 29 ceHTabpa 1994 roga N 7 "O npaKkTUKe paccMOTPeHUA CyAamu Aen o 3awuTe npas
notpebutenein"” (c UISMeHeHUAMM, BHECEHHbIMU NOCTaHOBAEHUAMM neHyma oT 25 anpensa 1995 roga N
6 1 ot 25 okTAbpsa 1996 roga N 10)";

nocraHosneHue MneHyma BepxosHoro Cyaa Poccuitckon ®eaepauymm ot 11 maa 2007 roga N 24
"O BHeceHUN U3MeHeHUs B nocTaHoBneHne MNMneHyma BepxosHoro Cyaa Poccuiickon ®epepaunn ot 29
ceHTabpsa 1994 roga N 7 "O npakTMKe paccCMOTPeHMA cygamu Aen o 3awuTte npas notpebutenen” (c
U3MEHEeHUAMM N A0NONHEHUAMMU, BHECEHHbIMU NOCTaHOBNeHUAMM MneHyma oT 25 anpena 1995 roga N
6, oT 25 oKTAbpa 1996 roga N 10, ot 17 anBaps 1997 roga N 2, ot 21 Hos6pa 2000 roga N 32, ot 10
oKT6pAa 2001 roga N 11, ot 6 peBpans 2007 roga N 6)";

noctaHoBneHue MNneHyma BepxosHoro Cyaa Poccuiickon ®epepaumm ot 29 mioHs 2010 roga N 18
"O BHeceHMM U3MeHeHUI B NocTaHoseHMe MneHyma BepxosHoro Cyaa Poccuitickoit depepaunm ot 29

CALR

ceHTAbpA 1994 roga N 7 "O npakTUKe PacCMOTPEHUA cydamm Aen O 3awwumTe npas notpebutenen”;

NyHKT 3 noctaHoBAeHUA MNMneHyma BepxosHoro Cyaa Poccuiickoit Pepepaummn ot 25 anpena 1995
roga N 6 "O BHeECEHUWN U3MEHEHWNI U [ONONHEHWUIA B HEKOTOpPble NocTaHoBAeHUA neHyma BepxoBHOro
Cyaa Poccuiickoit ®epepaumn’;
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nyHKT 18 noctaHoBneHus MneHyma BepxosBHoro Cyaa Poccuiickon ®epgepaumm ot 25 okTabps
1996 roga N 10 "O6 n3meHeHUM 1 AONOSHEHUN HEKOTOPbIX NocTaHoBAeHW [TneHyma BepxosHoro Cyaa
Poccuiickoin Pepepaunn’;

NyHKT 1 noctaHoBneHuA MneHyma BepxosHoro Cyaa Poccuiickon ®epepaunn ot 21 Hoabpa 2000
roga N 32 "O BHeCceHUN U3MEHEHUN U AOMNONHEHU B HEKOTOPbIE NOCTaHOBAeHUs NMaeHyma BepxoBHoro
Cyaa Poccuiickoit ®epepauymn”;

NYHKT 4 noctaHosneHus MneHyma BepxosHoro Cyaa Poccuiickon ®epepaumm ot 10 oktabpa 2001
roga N 11 "O BHECEHUUN U3MEHEHUI U AOMNONHEHNA B HEKOTOPbIE NocTaHoBAeHUsA MneHyma BepxoBHOro
Cyaa Poccuitckoit ®egepaumn’;

NYyHKT 3 noctaHoBneHua MneHyma BepxosHoro Cyaa Poccuiickon Pepepaunm ot 6 despans 2007
roga N 6 "O6 u3ameHeHMW M AOMNOAHEHWM HEKOTOpPbIX MocTaHoBneHwui lMneHyma BepxosHoro Cyaa
Poccuiickoit Pepepaumm no rparkgaHckum genam”.

MNpeacepartens
BepxosHoro Cyga
Poccuitckoit ®epepaumm
B.M.JIEBEAEB

Cekpetapsb MneHyma,
cyaba BepxosHoro Cyga
Poccuiickoin Pepepaumu

B.B.AOPOLLKOB
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