[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH peryavMpyeT OTHOLWEHMA, BO3HUKaloWMe MeXay notpebutenamm U
M3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NpPOAaBLAMW, BAAJe/NbLAaMW  arperatopos
MHbopMauumn o ToBapax (ycnyrax) Mpu npofake TOBapoB (BbINOMHEHMM PaboOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (pPaboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt N oKpyKatoLen cpeabl, noayyeHue
MHbopMauumn o ToBapax (paboTax, ycayrax) M o6 ux msrotoButensax (MCNOAHUTENAX, nNpoaasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCcnosibsyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolWmMii, NpMoBpeTaloWwmnin NAM NCNonb3yoWMi ToBapbl (paboTbl, YCAYrM) UCKAKOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYXJ, HEe CBA3aHHbIX C  OCYLLECTB/IEHNEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMoHHO-MPaBoBOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyrn
noTpebutensim no Bo3mesaHoOMy A0OroBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebuTenam Mo A0roBopy Kymnau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IMBO B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npogasel, (MCnonHUTenb) Hbin NOCTaBAeH B U3BECTHOCTb MOTpebuTenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, AN NPOABAAETCA BHOBb NOC/IE €r0 YCTPaHEeHUA, Uau gpyrue nogobHble
HeaOoCTaTKy;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrM) ANa XU3HM,
300pOBbA, WMMyLlECcTBa NOTpebutTena © OKpy)Kalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNO/NHOMOYEHHanA  M3roToButTesiem  (NpoAaBLOM) OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN
nsrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUMaTens (Janee - yNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA ONpPeAeNeHHY0 AeATeNbHOCTb, WM OpraHusauus, co3faHHas Ha TeppuTopun
Poccwuiickolt depepaumm mnsrotosutesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NpoaaBuoOM) U YNOJHOMOYEHHbIE MM Ha MPUHATAE U YAO0BNETBOpeHMe TpeboBaHuii
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUM [OroBOpa C WM3rotoBuTeseM (NpPoAaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaoBnetTBopeHue TpeboBaHuMii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBON  dopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMNOPT TOoBapa A/1a ero nocaeaytouiei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MallMH u  (Mnn)  Bnagenbuamu cata M (MAKM)  cTpaHMubl  caTa B MHOOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aK/OYEHWM A0roBOpa Kynau-npoAakvM ToBapa (AoroBopa BO3ME34HOMo
OKasaHuA YCAyr), 3akAl4YuTb C MNpPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (aorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeaBapuTENbHYIO ONAaTy yKasaHHOro ToBapa
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(ycnyrn) nytem HanudHbix pacyetoB nMbBO nepeBofa [EHEXHbIX CPeACcTB BAafleNbly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaNMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApYrUMK deaepanbHbIMU 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTENbHOW BNACTM MPUHNUMATb aKTbl, COAEPKalllMe HOPMbI O 3aliuTe npas notpebuTenei.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA nNoTpebutena v npoaasua
(usrotoButens, NUCNONHUTENS, YNOAHOMOYEHHO OpraHuM3auum nnn YNOAHOMOYEHHOTO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasuaa, obssaTenbHble
NPV 3aKNOYEHUU WU UCTOJIHEHUM NYyB/IMYHBIX AOrOBOPOB (40OrOBOPOB PO3HUYHOM KYMAWU-NMPOAAIKM,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHWUM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHoOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almTe npas noTpebuteneir, Yem Te, KOTOpble MPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAITCA
npasuia MexayHapoaHoro Aorosopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAyHapoaHbIx AorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®epepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAaHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceelleHMe B 061acTU 3aLWKUTbI NpaB noTpebuTtenei

MpaBo notpebutenei Ha npoceelieHMe B 061acTU 3aWMTblI NpaB NoTpebutenen obecneymsaeTcs
NoCpPeAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble roCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pasoBaTe/ibHble NPOrPamMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebuTeneli 06 nx Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3aLLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHMUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
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YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu oTcyTCTBMM B [OrOBOpPE YC/NOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaAHMAM U MPUTOAHLIA AN Uenein, Ans KoTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO UCMONb3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHUTENB) NPU 3aKAOYEHMM A0roBopa bbln nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 4NA UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNIAMMU.

4. MNpu npogaxke ToBapa no obpasuy W (MAn) onucaHuo npogasel, o6a3aH nepenaTtb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLUy 1 (MaKn) onucaHuto.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXHbIX TOBApPOB C MNpeaBapuUTebHO
YCTaHOB/IEHHbIMU nporpammamun  anA 9/1EKTPOHHDbIX BbIYUCZIUTENbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMOMb30BaTb OTAE/bHblE BUAbI TEXHWYECKU C/OXHbIX TOBapoOB C
npeaBapuTeNbHO YCTaHOB/IEHHbIMM NPOrpaMmmamMum  ANA  3SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, MNOPAALOK COCTABNEHWA W BeAeHWA nepeyHA nporpamm ANA  3NEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHUA KOTOPbIX ABAAloTcA Poccuickaa ®Pepepauma nam
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AOJ/XKHbI 6biTb
npesBapuTeNbHO YCTaHOBAEHbI, U MOPAAOK MX NpeaBapuTeIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKUMOHNPOBaHUIO, onpegenatotca MNpasutenscteom Poccuiickon deaepaumn.

KoHcynbTaHTIAOC: NpumeyaHue.
A63.2n. 4.1 ct. 4 BCcTynaet B cuny ¢ 01.07.2021 (P3 o1 02.12.2019 N 425-93).

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl A8 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnosb3yemble noTpebutenem Ha OTAENbHbLIX BUAAX TEXHUYECKM CNOMKHbLIX TOBApPOB AN A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneynmBaTb BO3MOMKHOCTb WCMONb30BaHUA 63 [ONONHUTENIbHLIX HACTpoeK (Mo ymMosYaHuio)
NMOWUCKOBOWM CUCTEMDbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitickas degepaumnsa uamn apyrue
rocygapcrtea - uYneHbl EBPAasMMCKOro 3KOHOMWMYECKOro Ccot3a, B MNOpALKe, YCTAHOBNEHHOM
MpasutenbctBom Poccuinckoin Pepepaumn. TpeboBaHUA K yKazaHHON MONUCKOBOW CUCTEME M NOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutensctsom Poccuinckon ®Pepepaumu.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcniM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTesnbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLLMIA 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (uMcnonHuTensa, npogasua) B obnactm
YCTaHOBNIEHUA CPOKa cAyXbbl, CPOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXObl - nepuod, B TeyeHUe KOTOPOro U3rotToBuTe b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMOJIb30BaHUA ToBapa (paboTbl)
No Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeA0CTaTKW Ha OCHOBAHMUM NyHKTa 6 CTaTby
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19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAYKb6bl ToBapa (paboThbl)
ONUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/le KOMMNEKTYIOWMX u3genui (getanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmnoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eANHULAMM U3MEPeHUa (KMAoOMEeTpamu, MeTpaMu M NPOYUMM eaMHULAMU UBMEPEeHUA WUCXogs U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMeTMYeCKMe TOoBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) u3rotoBUTENnb (McnonHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, MO WMCTeYeHUM KoToporo Tosap (pabora) cumtaercs
HenpurogHbim anAa NCNo1b3oBaHMA NO Ha3HA4YeHUIHO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbliNoNHEHME PAbOTbI) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa FOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNPaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuos, B TEYEHME KOTOPOro B Cayvyae obOHapy)KeHWs B ToBape (paboTe) HepoCTaTKA M3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npegnpuHMmatesnb, umnoptep ob6A3aHbl ya0BAETBOPUTL TpeboBaHWs NoTpebuTens, yCcTaHOBAEHHbIE
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BrpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWEHMM He[OoCTaTKOB  TOBapa,
OOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIHOIO CpPoKa (4onoNHUTENbHOE
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepaHue AOMNOAHWUTENBHOTO 06fA3aTenbCTBA  M3rOTOBUTENA, CPOK  OEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLIECTBAEHMA noTpebuTenem npasB no Takomy 06s3aTenbCcTBY
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNIbCTBO B OTHOLLIEHUM HEONOCTAaTKOB TOBapa, 06Hapy>KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roToBUTENIEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AEMCTBUSA TaKoro 06a3aTenbCTBa
M NOpAZOK OCyLLEeCTB/eHNa noTpebuTenem npas nNo Takomy 06s3aTeNIbCTBY ONpeaensaoTca A40roBOPOM
mMexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoButenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, obHapyXeHHble B
TeYeHWe CPOoKa AeNCTBUA AOMOJHUTENLHOTO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aL,eM BTOPbIM NMYyHKTA
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/e OKOHYaHWA CPOKa AeNCTBUA AONONHUTEIbHOrO 06A3aTeNbCTBa
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- B COOTBETCTBMMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.
(n. 8 BBeaeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-03)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneymTb BO3MOXKHOCTb MCMO/Ib30BAHUA TOBAapa B TEYEHWE €ro CPokKa
cny»Kbbl. A 3Tol uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCcny»KnuBaHWe ToBapa, a
TaKe BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auuM B HEOOXOAUMbIX ANA PEMOHTA U
TEXHUYEeCKOro obcnyKmBaHua ob6beme W aACCOPTMMEHTE 3anacHbiX YacTell B TeYeHMe CpPoKa
Nnpou3BoACTBa TOBapa M Moc/ie CHATUA ero C NPoM3BOACTBA B TEYEHME CPOKa C/y*KObl ToBapa, a npwu
OTCYTCTBMM TAKOIO CPOKa B TEUEHME AECATU NIET CO AHSA Nepeaayn ToBapa notpebuTento.

CraTba 7. MpaBo norpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln Be3onaceH Ana KU3HK, 340POBbA
noTpebuTens, oKpy»KatoLen cpeapl, a TaKKe He NPUYMHAN Bpes MMYLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb H6e3onacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpyKalolwen cpedbl, a TaKKe NpeAoTBPalLeHWe NpPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ApnsatoTcA 06aA3aTe/IbHLIMU M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHmTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHne
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTESNb (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 0b6a3aH obecneunTb HesonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTu NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAWM  MMYyLLeCcTBY noTpebuTena BcneacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pna  6e30MacHOCTM  MCMOAb30BaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCNOPTMPOBKM U YTUAM3ALMM Heobxoaumo cobntogaTh crneumanbHble Npasuna (ganee - npasuna),
M3rotoBuTeNb (MCNOAHWUTENb) 0653aH yKasaTb 3TWM MpaBuaa B COMNPOBOAMUTENbHON AOKYMEHTALMKU HA
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHbIM cniocobom, a npoaasel, (MCNOMHUTEND)
06A3aH AOBECTV 3TV NpaBuaa 40 CBegeHUA notTpebuTens.

4. Ecnun Ha ToBapbl (paboTbl, yCayrn) 3aKOHOM MAM B YCTaHOBIEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHuA, obecneunBalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»KatolWel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBYy noTpebuTens, COOTBETCTBME
ToBapoB (pabot, ycayr) ykasaHHbiM TpeboBaHMAM MNOANENKMT 06s3aTe/lbHOMY MNOATBEPKAEHUIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHEHME pPabOTbl, OKasaHWe ycayrn), B TOM 4ucne
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o06A3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobaoAeHMUM noTpebuTenem YCTaHOBJ/IEHHbIX MNpPaBuA
MCMNONb30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUAM MONKET
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MNPUYUHUTL BPES, KM3HKU, 340P0OBbI0 U MMYLLECTBY MOTpebuTens, oKpyKalollein cpeae, U3roToBUTE b
(ncnonHuTens, npoaasel) ob6A3aH He3ameaINTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
[0 YCTPaHEeHUs NPUUKNH Bpeaa, a B HEOBXO0AMMbIX C/ly4anX NPUHATbL Mepbl NO U3bATUIO ero 13 obopoTa 1
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCMONHUTENb) 06A3aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUW U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCMOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHero pbiHKa M (Man) oT noTpebutens uau
notpebuTtenei B NnopsaaKe, ycTaHOBIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaunu.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTENIEM (MCMONHUTENEM) B MOSIHOM 0b6beMe.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 usrotosutene (McnonHuTene, Nnpogasue) U o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNONHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOYEHUM A0FOBOPOB KYNAU-MPOLANKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax ob6CNyKMBaAHUA
notpebutenen, Ha PyccKom n3blKe, a AONOJHUTENLHO, MO YCMOTPEHWUIO U3rOTOBUTENA (MCNONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitckon Pepepaumm M pPoAHbIX s3blKax
HapogaoBs Poccuinckoint Pepepaumnm.

3. YNo/HOMOYEHHas OpraHun3aums UaM YNOJHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpuHUMaTesb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93)

CtaTtba 9. UHdopmauua 06 usrotosutene (McnoaHuTene, npoaasLe, Bagenble arperatopa)
(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6fA3aH [OBecTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MEeCTO ee HaxoXKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) Pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbIBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Mpodasel) - WHAMBMAYaANbHbIA NpeanpuHUMaTENb - AO/KEH
npegoctaBuTb nNoTpebutento MHOOPMaUMIO O TOCYAapPCTBEHHOW perucTpauum M HanmMeHOBaHUK
3apervcTpupoBaBLIEro ero opraHa.

M3rotoBuTenn (nNpopgaseu) o06s3aH [0BecTM A0 cBedeHMs noTpebutens ¢pupmeHHoe
HaMMeHoBaHMe (HaMmeHOoBaHWE), MeCTO HaxoXaeHusa (agpec) U pexkum paboTbl YNOAHOMOYEHHOM
OpraHM3aLnn UAM YNOJHOMOYEHHOTO MHAMBUAYANAbHOTO NpeanpuHUMATENA.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHoMo4eHHan opraHnsaLma Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHUMaTENb
B Cnyyae obpalieHus noTpebutens obA3aHbl A0BECTUM A0 ero cBegeHua WMHbopmauuio o cebe u
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nsrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWE (HAMMeEHOBaAHME), MECTO HaxoXaeHus (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anucu 0 CO34aHUN PUANYECKOro L3,
dbamunmnio, Mms, OTYECTBO (ecnn umeeTcs), rocyLapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM perucTpaunmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNONHOMOYEHHAA OpraHM3aumMa UAM YNOJHOMOYEHHbIA MHANMBUAYAbHbBIN NpeanpuHMMaTenb Brpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeM
canTte B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuto 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmellleHMA Ha CcBoeM caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TEeIeKOMMYHMKaAUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6sa3aH AoBecTM 40 cBeAeHUs noTpebutenen nHbopmaumio o cebe m
npogasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damunnio, nma, OTYECTBO (ecnn MMeeTcs), roCyAapCTBEHHbIN PEerucTpauMoHHbIA HOMep 3anucu o
rocygapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 006 MMelLWUXcs U3MEHEHMUAX B yKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (McnonHuTene) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKM) cTpaHuue caiita B MHPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (MCnonHUTeNe) BNadeNel, arperatopa Bnpase A0BecTM A0
cBefleHMa noTtpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caiiTe U (Man) cTpaHuue caliTa B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "UHTepHeT" CCbiIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALUMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
UMEITCA M3MEHEHMA B TaKoW WHPopmauuu, npodasel, (MCNonHWUTeNb) 06s3aH B TeYeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHMUI coobwuTb BRagenbly arperatopa o6 3Tux
MU3MEHEHMAX W Pa3sMeCcTUTb MX Ha CBOEM caiiTe B WMHPOPMAUMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (npu ero Hannumuu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHbOpMaLMIO O
npoaasue (McnonHuUTeNe) B Te4eHME 04HOr0 paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMauum
OCYLLECTBNAETCA Ha caliTe BRagenbLa arperatopa v (Mam) ero cTpaHuue cakita B MHGOPMAUNOHHO-
TEeNIeKOMMYHMKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bua peATenbHOCTM, OCYLLECTB/SEMbIM M3roToBUTeNem (MCMosHUTeNem, MPOLABLLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MIM) WUCNONHUTENb WMEET TrOCYLapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHUs notpebutens Ao/KHa ObITb AoBedeHa WMHPOpMauma O BUAE LEeATEeNbHOCTU M3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe NULEH3UM U (MM) HOMepe CBUAETeNbCTBa O rOCYAaPCTBEHHOWN
aKKpeamTaLMm1, CPOKaxX OEUCTBUA YKA3aHHbIX JNLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWe cTaTbM, AO/MKHa BbITb AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CcNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayvasx,
€CAN TOproBns, ObITOBOE W MWHble BMAbl 06CAYXMBaHMA noTpebuTenei OCyLecTBAAIOTCA BHe
NOCTOSHHOTO MecTa HaxoX4eHuWs Npogasua (ucnonxHuTens).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)
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1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobXxoaMMYI0O W A0CTOBEpPHY0 WHpopmauumio O ToBapax (paboTax, ycnyrax), obecneuuBatoulyto
BO3MOXHOCTb MX NpaBUAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHbopmauMm Ao noTpebutena yctaHasauBatoTca [pasutenbctBom Poccuiickol
depepaunmn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NopsAaKe A0XKHa cogepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOBAEHHOE 3aKoHOoAaTeNbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM pPeryanmpoBaHMM U cBuaeTenbcTyloulee o6 obsasaTenbHOM
noATBEpPXAEHUN COOTBETCTBUA TOBapa 0603HavYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX TOBapoB (paboT, ycnayr), B OTHOLIEHWM
NPOAYKTOB NMUTAHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMeHOBaHMEe MCMOJIb30BaHHbIX B npouecce
W3roTOB/AEHWNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaAWyMM B NPOAYKTaX MUTAHMUA KOMMOHEHTOB, MOJIYYEHHBIX C MPUMEHEHUEM TFeHHO-UHXXEHEepPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUA, O cnocobax U3roToBaeHMA roToBblx 6ato4, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBELAEHMA O MPOTMBOMOKA3aHMAX A1 UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
TOBapoB (paboT, ycayr), MHPopMauMsa O KOTOPbIX AOJIKHA COoAepyKaTb MPOTUBOMOKA3aHUA A4NA WX
NPUMeHeHMA NpU OTAENbHbIX 3ab0neBaHUsAX, yTBepKAaeTca MpasuTenbcTBom Poccuiickon degepaumu;
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnosua npuobpeteHus ToBapos (paboT, ycayr), B TOM uyucie npu onaarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpemMA MoCie WX nepeaadyn (BbINOSHEHWA, OKasaHwusA)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduKk noraweHns 3Toi
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €CIN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa u ycnosusa apdpeKkTnBHOro n 6e3o0nacHoro Ucnoab3oBaHUa ToBapos (paboT, ycayr);

MHpopmaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOPMaLMM  OnpedeneHo B COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPTETUUYECKON IPPEKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK cAy*K6bl MAN CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOB/EHHbIN B COOTBETCTBUMN C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOBXOANMbIX AEUCTBUAX NOTPebUTENS MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOMHbIX MOC/AEACTBUAX MPU HEBLIMOJHEHUW TaKUX AEWCTBUIA, ecv ToBapbl (paboTbl) No UcTeuyeHnn
YKa3aHHbIX CPOKOB NPeACTaB/AAT ONAcHOCTb AJ/1A KU3HM, 340POBbA U MMyLLecTBa noTpebutens vuam
CTAQHOBATCA HEMPUTOAHbLIMM A/15 UCNOJIb30BAHUSA MO Ha3HAYEHMUIO;

agpec (mecto HaxoxaeHus), ¢GUpPMEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(McnonHuTens, Nnpogasua), yNnoNAHOMOYEHHOW OpraHmn3aumMmM UAN YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npegnpuHUMmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauuio 06 obaAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUS ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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MHPOpPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbINOAHATL pPaboTy (OKasbiBaTb ycayry), u
MHOOPMALUIO O HEM, ECIU 3TO UMEET 3HaYeHUe, UCXOAA U3 XapaKTepa paboTbl (ycayrm);
(ab3aL, BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha ucnosb3oBaHne GoHOrpamm Mpu OKasaHUU pasBaeKaTe bHbIX YCAYT UCNOAHUTENAMM
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL, BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B HEemM YCTpaHAAcA
HeAoCTaToOK (HedocCTaTKM), NoTpebutento AonxHa 6biTb NpeaocTaBieHa MHopmaumua ob sTom.

3. UHdopmauma, npeaycMOTPEHHaa MyHKTOM 2 HacToAWeM cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebutenein B TEXHUMYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON WU MHbIM CNOCOBOM, MPUHATbIM ANA OTAEeNbHbIX BUAOB TOoBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXAEHUW COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke u crnocobamu, KOTopble YCTaHOB/EHbl 3aKOHOAAaTeNbCTBOM Poccuiickoin ®Pegepauym o
TEXHUYECKOM PEryIMPOBaHNN, N BKAtOYAET B cebA cBeAeHMA 0 HOMepe JOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeWUCTBUS 1 06 opraHnsaLmm, ero BblaaBLein.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au yTpatun cuay. - PegepanbHblii 3aKkoH oT 21.12.2004 N 171-93.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHbIX OpraHM3aLuii TOproeau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTenei YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOM BNacTu cybbekToB Poccuitckon Pepepaummn n opraHoB MECTHOTO CaMoyrpaB/eHuUs.

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N UHbIX BUAOB 06CNYKMBaAHUA NOTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacToAwen cTaTbu, a Takxe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABMBAETCA MMMU CAMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTENA) 40BOAUTCA A0 CBedeHuA noTpebuTenei n A0/KeH
COOTBETCTBOBATbL YCTaHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENN (MCNONHUTENA, NPOAaBLA, BNagenbla arperatopa)
3a HeHap/exawy nHpopmaumio o ToBape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebuTento He npenocTaBAeHa BO3MOXHOCTb He3aMea/IMTEeNIbHO MOAYyYUTb MpuU
3aK/o4YeHMn gorosopa MHbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpPoAaBLA
(McnonHuTens) BosmeleHMs yObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHLIM YK/IOHEHUEM OT 3aKNHOYEHUS
[0roBopa, a ecv A0roBOpP 3aK/YEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT ero UCMoHeHMA U notTpeboBaTb
BO3BpATa YMN/ja4yeHHOM 33 TOBap CyMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCNoIHeHUA forosopa NnoTpebutenb 06A3aH BO3BPaTUTL TOBApP (pe3yabTaT paboTol,
YCAYIW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnosHuTento).
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel, (MCNONHUTENDb), He NPEeAOCTaBMBLLMIA MOKynaTenlo MOMHOM M  A0CTOBEpPHOW
nHpopmaummn o Toeape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamn 1 - 4
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ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/E ero nepeaayn notpebutento BCNeaCcTBne OTCYTCTBUA Y HETO TaKOM MHPOpPMaLLUN.
(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) unm npogasue (MCNonHUTeNE), Ha OCHOBAHWKW KOTOPOI noTpebutenem
6bl1 3aK/OYEH [OrOBOP KyM/M-NPOAaXKM (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBNeHNA eMy TakKoN MHPopmMaLLMK.

Ecnv MHOe He NpesycMOTPEHO COrnalleHMemM MeXKAy BAagesibLuem arperatopa v npoaasLom
(McnonHuTEeNnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOZIHEHWE A0r0BOpPa, 3aK/OYEHHOrO NoTpebutesnem C NPoAaBLOM (MCMOSHUTENEM) Ha OCHOBaHWUU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (yciyre) wav  npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycnayru) HeHagnexallero Kayectsa M obmeHa HenpoAoBO/IbCTBEHHOrO TOBapa
Ha4/1eXKalllero KayecTsa Ha aHaI0TMYHBbIN TOBAp, HeCeT npoaaseL, (UCNOAHUTENb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMpPUUYMHEHHblE noTpebuTento
BCNeACTBUE NpeaocTaB/leHMa eMy HeJoCTOBEpPHOW WUAW HenonHol uHbopmaumm o Tosape (ycnyre), B
cnyyae, ecv Bnagenel, arperatopa He U3mMeHseT MHpopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
NpoAaBUOM (MCMONHUTENEM) U COAEpPXKALLYOCA B MPEAJIOKEHMM O 3aK/OYEeHUW [0roBopa Kymnau-
npoaaku (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K BlaAebly arperaTtopa O BO3BpaTe CymMMbl
Npou3BeAEeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3BpalLaeTr
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onnaTbl ToBapa (ycayrn) B TeYeHUe AecATU KaneHAapHbIX
AHEN co AHA npeabABneHWa noTpebutenem Takoro TpeboBaHMSA NPU OAHOBPEMEHHOM Hanauuunu
cneayroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa nNpoaasuy (UCMOAHUTENO) yBedomsieHWe 06 OTKase OT WCMOJIHEHMUSA
[OroBopa Kymniu-npogaxkn (4oroBopa BO3ME3AHOTNO OKasaHUA YCAyr) B CBA3SM C HapylleHuem
npoaasuom (McnonHuTenem) obssaTeNbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAHOBAEHHbIA CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl npenBapuTenbHOW onnatbl ToBapa (ycayru)
noTpebutenb, HanpaBAseT BAade bly arperatopa MOATBEPXKAEHME HanpasleHMs NpoaaBLy
(ucnonHuTento) ysegomneHua 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npoaaku (morosopa
BO3ME34HOro OKasaHua ycayr).

Echn wvHOe He npeaycMOTPEHO YC/AOBMAMM MO/b30BATENLCKOIO WAM WMHOFO COF/lalleHms
notpebuTtena c BAagesbLeM arperatopa, yBeAoM/ieHMe npoAaBuy (uMcnonHuteno) ob oTkase oOT
MCNOJIHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblii 0653aH HanNpaBWUTb ero NPoAasLy (MCNOAHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B ciyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl MpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu MNOAYyYEHUU OT
npogasua (McnosHMTENA) NOATBEPKAEHUA MPUHATUA NoTpebuTenem Tosapa (OKasaHusa ycayru) npu
YCOBUK, YTO KONWA TaKOro NOATBEPKAEHMA Bblia HanpaeaeHa BAagenbLem arperatopa notpebutento
B TeYeHMe AeCATU KaNeHAapHbIX AHEN CO AHA MOoAyvyeHua BAadenblem arperatopa TpeboBaHMs O
BO3BpaTe CyMMbl MpeABapuTesnbHOW onnatbl ToBapa (ycayru). B caydae Hecornacua notpebutensa c
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npeacTaBNeHHbIMU BAaAeNblLEM arperatopa [AoOKasaTeNbCTBaMM MPUHATUA noTpebutenem ToBapa
(okasaHusa ycnyrn) noTpebutenb BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHON UM
npezBapuTenbHOM onnaTtel ToBapa (ycayru) B cyaebHom nopsake.
(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpu NpUYMHEHMWN Bpeda KM3HW, 340POBbID M MMyLLeCTBY noTpebutena Bcaeactsme
HenpeaocTaBAeHMsA emy NOJHOW U AOCTOBEPHOM MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
Brnpase noTpeboBaTb BO3MELLEHUA TaKOro Bpeda B MOPAAKe, NpPeAyCMOTPeHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWC/e MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B cCOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHW NOTPEOGUTENA O BO3MELLEHMM YOBLITKOB, MPUUMHEHHbIX
Hef0CTOBEPHON WMAM HeZoCTaTO4YHO MosHOM MHbopmaumnen o ToBape (pabote, ycnyre), HeobxoaMmo
NCXOAMUTb U3 NPeanoNoKeHNa 06 OTCYTCTBMM Yy NOTPebutens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas NoTpebuTenen N3roToBmTe b (MCNOAHUTEND, NPOAABEL, YNOJIHOMOYEHHas
opraHv3aumMa WAM YMNOJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0cBOOOXKAAT W3roToBMTENA
(ucnonHuTens, npozasua, yNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJAHOMOYEHHOTO UHAUBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCMNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHWTenb, Npofasel,  YNOJHOMOYEHHAs  OpraHuM3auusa  Waun
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpPeAnpuUHUMATENb,  MMMNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 3a HeucnosHeHe 06A3aTeNbCTB MW 33 HeHad/exKallee MCnoaHeHue 0bA3aTenbCTs,
€C/IN [OKaXKEeT, UYTO HeUCNoNHeHMe 006A3aTeNbCTB MAM UX HeHad/eXKallee WCMOoSIHEHWE NPOM3OLLIO
BC/IeACTBME HEMPEOAOANMONM CUbI, @ TaKMKe NO MHbIM OCHOBAHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMAa noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0roBOPOM, nognexaTt  yAOBNETBOPEHWUIO  U3roToBuUTENEeM  (UCNOAHUTENEM, NPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nmMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. Mpu ynosnetBopeHMM cygom TpeboBaHWA NOTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, cyA
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAaBLA, YMNOJHOMOYEHHON OpraHu3auuMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMMIopTepa) 3a HecobnwgeHwe B
nobpoBosbHOM MopsiAKe yAoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe nATbAecAT
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NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NOAb3Yy NOTpebutens.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHWem B 3alMTy MpaB MoTpebuTens BbiCTynatoT 0b6LLeCTBEHHble 06beauHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOYyMpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca ykasaHHbiM o6beguHeHMaM (MX accoumaumam, colo3am)
WAM opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UM  UMyLLEcTBy NoTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM MHBLIX HeAO0CTaTKOB ToBapa (paboTsl, ycayrm),
NOANIEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCMONHUTENIEM) NN HET.

3. Bpea, MNPUYUHEHHDbIN KU3HM, 340POBbID WAW  UMYLLECTBY noTpebutens, noanexut
BO3MELLEHUNIO, €CAN BPe MPUYMHEH B TEYEHMEe YCTAHOB/IEHHOIO CPOKa CAY»KObl MAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTb 5 Hactoswero 3aKoHa CPOK CAyKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBAeHa MNOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOMHPOPMMPOBAH O HEOBXOAUMBIX AEUCTBUAX MO
WUCTEYEHUUN CPOKA CAYXKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX gelicteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaser
OMaCHOCTb ANA KWU3HM W 340POBbA, Bped NOANENWMT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHWU ero
NPUYUHEHMUSA.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKoHa U3roToBUTESb (MCMONHUTENL) He
yCTaHOBW Ha ToBap (paboTy) CPoK caykbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHus B
TeYeHWe OeCATM /IeT cO AHA nepedayn Tosapa (paboTbl) noTpebutenio, a ecin AeHb nepeaaqun
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3rOTOB/NEHMA TOBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpea, NpuymMHEHHbIN BCAeACTBUE HELOCTAaTKOB TOBApa, MOA/EKMT BO3MELLEHWUIO NPOAABLOM UK
M3roToBMTEIeM TOBapa No Bbibopy NoTepnesLUero.

Bpes, I'IpM‘-IVIHGHHbIVI Bcnegcrsmne HeaoCTaTKOB pa60TbI U1 ycnyru, nognexumt BO3mMeLlleHUIo
UCcnonHnUTeNnem.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[0pOBbI0 UM UMYyLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M UHbIX CPeACTB, HeobXxoAuMbIX AO/1A MPOM3BOACTBA TOBapOB (BbINOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTrO, MO3BOJIA/ YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBobOXAaeTcA OT OTBETCTBEHHOCTU, €C/N SOKAXKeET,
YTO Bpea NPUYMHEH BCeACTBME HENPEOAOANMMONMN CUbl UAU HAPYLIEHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa
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MopanbHblii  Bpea, NPUYMHEHHbIA nOTpebuTento BCNeACTBUME HAPYWEHUA M3rOTOBUTENIEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUmaTenemM, WMMOOPTEPOM) MpaB noTpedbutens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit ®epepauunu, peryivpyowmmm oTHoweHUs B obnactu
3aWMTbl NpaB noTpebuTtenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDI.
Pasmep KomneHcauum MmopanbHOro Bpeaa onpeaenaeTca Cy4oM U He 3aBUCUT OT Pa3Mepa BO3MELLLEHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpeaa ocyuwecrsnaeTca He3aBUCUMO oT BO3melieHnA
nmyLLeCTBeHHOro speaa M NOHeCEHHbIX ﬂOTpGGMTEﬂEM Y6bITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA A,0r0BOPA, YWeMAIOLWMX NpaBa notpeburtens

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MT€I'IF| no CpaBHEHWIO C nNpaBUIaMu,
YCTAaHOB/IEHHbIMX 3aKOHaMW WUJ/IN UHbIMU NMPABOBbIMU aKTaMM Poccuiickoi ¢ep,epau,v|v1 B obnactm
3aWnTbl NpaB I'IOTpEﬁVITEJ'Iel;‘I, NPU3HAKTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnv B pesynbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLLEro nNpasa notpebuTens, y Hero BO3HUKAM
y6bITKM, OHW NoA/1eXKaT BO3MELLEHUIO MU3roTOBUTENIEM (MCMIONHUTENEM, NPOAABLOM) B NOAHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcneacTBUE
HapyweHWs ero npasa Ha cBO6oOAHbIM Bbli6Op TOBapoB (paboT, ycayr), BO3MeLAloTcs NPoAaBLOM
(vcnonHuTenem) B nonHom obveme.

3anpeuwaetca obycnosaMBaTth yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAAEMbIX B
TeYyeHWne rapaHTUIMHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbLIMW C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NoTpebuTensa BbINONHATL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, noTpebutenb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaTa YMJ/IAYeHHOW
cymmbl. Cornacme notpebutena Ha BbINOJHEHME AONOAHUTENbHBIX PaboT, ycayr 3a naaTy opopmnseTca
NpoZaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He MnpenycMoTpeHo denepasbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbI NPU NpoaXke TOBApOB (BbiNONHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey (McnonHWUTeNb, BAagenel, arperatopa B CAy4ae MCMNONb30BaHUA B CBOeW
OeATeNbHOCTM Ha/MYHbIX pacyeToB C noTpebutenem) obasaH obecneunTb BO3MOMKHOCTb OMAATHI
ToBapoB (paboT, ycayr) myTemM MCMONb30BaHUA HAUMOHANbHbIX MAATEXKHbIX UHCTPYMEHTOB, a TaKKe
Ha/IMYHbIX PacyeToB No BbIbOpy NoTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MmeHeHus (D3 ot 31.07.2020 N 290-d3). Cm. byayLLyto
pefaKLumio.
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KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 06£3aHHOCTb, YCTAHOBNEHHAA HUXKE, BO3HMKAET, ec/n BbIPy4yKa
npesbiwaeT 30 maH. pybnei (P3 ot 31.07.2020 N 290-d3).

0O6a3aHHOCTL 06ecneuynTb BO3MOXHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHaNbHOM CUCTEMbl MNATEXHbIX KapT
pacnpocTpaHAeTca Ha NnpoAaaBua (MCnonHWUTens, Bnafenbla arperatopa), y KOTOPOro Bbipyyka oOT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpealecTsYOWNn KaneHaapHblid rog,
npesbIlaeT COPOK MUNIUOHOB pybnei.
(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yciyr) HaxoauTca B MecTe, rae He NpesocTaBAnatoTCa YCayru
OOCTyna K MoABuKHOW pagmoTenedoHHOW cBA3M M (MM) CpeAcTBaM KOJUIEKTMBHOIO [o0cCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (vcnonHuTens)
ocBoboxkaaeTca OT 0653aHHOCTM 0obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoB (pabor,
YCAYT) C UCNONb30BAaHMEM HALLMOHA/bHbIX NIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHEee MATU MUAIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXKeT npousBoAUTbCA MoTpebutenem B COOTBETCTBUWU C
yKasaHMem npogasua (UCNOSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBEHO
denepanbHbIMM 3aKOHAMU UM MHBIMW HOPMATMBHbBIMW MPaBOBbIMM akTaMm Poccuiickon deaepaumiu.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK AEHEXHbIMU CpefcTBaMy 00s3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AeHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocylecTBAsAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnate ToBapos (paboT, ycayr) myTem nepesoda MNpeAoOCTaBAAEMbIX noTpebutenem
Ha/IMYHbIX AEHEMKHbIX CPeacTs 6e3 OTKpbITUA HGaHKOBCKOro cyeTa obAsaTenbcTBa noTpebutens nepeg,
npoAaBLOM (UCNosHUTENeM) No onaaTe ToBapoB (paboT, yCayr) cUMTaKOTCA UCMONHEHHBIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeACcTB C MOMEHTa BHECEHMA MOTPebUTeNem Ha/MYHbIX AEHEKHbIX CPeacTs
KpeauTHOW opraHmsauum nnbo 6aHKOBCKOMY MNAATEXKHOMY areHTy (cybareHTy), OCyLLeCTBASAIOLMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZaTesbcTBOM Poccuitickoit degepaumn 0 HauMOHaNbHOM
nNaTeKHOW cucteme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoaasBLOM (McnosHWUTenem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCca UCMONHEHHBIMKU B CYMME, YKa3aHHOW B PacrnopsaXeHUn o
nepesofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOJHEeHUA 0b6CayXKMBatOLLEN
noTpebutens KpeamMTHOM opraHusaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOrO BMAA TOBapoB (paboT, ycayr) pas/nyHble LEeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM Ha/IMUYHbIX PACYETOB UM B pamKax npumeHaembix Gopm 6e3HannUYHbIX pacieToB.

5. Mpopasel, (MCNOAHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens yb6bITKK,
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BbI3BaHHble HapyLleHnem TpeboBaHMM NyHKTA 1 HacToALLEN CTaTbu.
Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneir  ycayr, OKasbiBaemMblX  (GMHAHCOBbIMM  OpraHM3auMamu,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbBIM MO NpaBam notpebutenein GMHaHCOBbIX yCAyr B
cooTBeTCcTBUM ¢ PeaepanbHbiM 3aKoHOM "0O6 yno/JIHOMOYEHHOM MO NpaBam noTpebuteneit PUHaHCOBbLIX
ycnayr", ocywecrtenneTtcs ¢ 0cobeHHOCTAMM, YCTAHOBAEHHbIMM YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabsBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaxXoxaeHunAa opraHmn3auunmn, a eCimt OTBETYHNKOM ABNAETCA MH,U,MBMAyaﬂbeIVI npeanpuHMmartesnn, -
€ro XuTesbCTBa,

UTENbCTBA MK NPebbiBaHNA UCTUA;
3aKA0YEHMA UK UCMIOJIHEHUA AOrOBOpa.

ECcM UCK K opraHusaumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana uavM npeacTaBUTeNbCTBa, OH
MOXeT 6bITb NPeAbAB/IEH B CyA, N0 MECTY HaxoXKaeHUA ee punnana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0cBODOXKAAOTCA OT YyNAaTbl rOCYAApPCTBEHHON MOWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapPyKEHWUA B TOBape HeL0CTaTKOB, CAN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEGOBaTb COpPasMepHOro ymeHbLleHNA I'IOKyrlHOﬁ LLEeHbl;

I'IOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3,EI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa Wwaun
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaa*un u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AONXKeH BO3BPATUTb TOBaAp C
HeaAoCTaTKamMu.

an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUNHEHHDbBIX emy BCneacCTBUE NPOAaXW TOBaApPa HEHad/1ieXaulero Ka4yecrsa. Y6bITKM BO3MELLAOTCA B
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CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/ YAOB/IETBOPEHUSA COOTBETCTBYHOWMX TpeboBaHMi
notpebutens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOPa Kyn/u-npoAaxkm u noTpeboBaTb BO3BpaTa
ynaa4YeHHOW 3a TaKoi ToBap cymmbl nbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOBApP 3TOM XKe
MapKu (Mogenu, apTuMKy/ia) WUAM Ha TaKoM Ke ToBap APYyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLMM MepepacyeTom MOKYMHOW LeHbl B TeYeHWe NATHaguatTH AHEW co AHA nepegayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
YA0BNETBOPEHMIO B OZHOM U3 C/leayroLWwmnx Cy4Yaes:

06Hapy>+(eHv1e Cylw,ecCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaKAoro rofa rapaHTMWHOIO CpPOKa B
COBOKYMHOCTK 6onee Yem TpUALATb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHWA ero pas/iuyHbIX
He0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B MNyHKTe 1 HacToAlWeW cTaTbM, NPeabABASAIOTCS NoTpebutenem
npogasuy AAMb0O yNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANIbHOMY
npegnpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutens Bnpase nNpeabaBUTb TPeboBaHUSA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTA
1 HactoAwen cTaTbM, W3rOTOBUTEND, YMNOJHOMOYEHHOW OpPraHU3auMM WAN  YNOJAHOMOYEHHOMY
UHAMBUAYaNbHOMY NpeanpuHUMaTENo, UMNopTepy.
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabsasieHus 3Tux TpeboBaHW NoTpebuTenb BNpaBe BO3BPATUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTcTBME Yy NOTPebUTens KacCoBOro MAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
yaocToBepaowmx GakT M yclIoBUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM AJ1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUN.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHad/1exKallero KayecTsa y
notpebutens u B caydae Heobxo4MMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHax BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, yCTaHOBAEHHble cTaTbamu 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpeHuA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCnepTusbl TOBapa W B C/ly4ae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aKAOYEHME TaKoW
3KcnepTusbl B cyaebHoOM nopsake.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HUKAWN BC/eaCcTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OPraHM3aLnmM Uam ynoaHOMOYEHHOMY MHAUBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl HA XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 33 HeJoCTaTKM TOoBapa, Ha KOTOPbIN He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento UAN No NPUYMHAM, BOSHUKLIMM L0 3TOF0 MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUNHbLIN CPOK, Npoaasel, (M3roToBUTeNs),
YNO/HOMOYEHHAA OpraHMsaumMa WAM  YNOJAHOMOYEHHbIA  WHAMBMAYANbHLIA  NpPeanpUHMMATEDb,
MMMNopTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBME HAPYLEHUA noTpebuTenem npaBua UCMOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIM TPETLUX JINL, NN HEMPEOAO0AMUMOMN CUSbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTtaBKa KpynHorabapuTHoro ToBapa v ToBapa Becom bosiee NATM KMAOrPaMmoOB 419 PEMOHTAa,
YUEHKW, 3aMeHbl M (MAn) BO3BpPaAT UX MOTPEObUTENIO OCYLLECTBAAIOTCA CMAAMKM M 33 CYeT npoAaasua
(M3rotoBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM WAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOTO
npegnpuHMmatens, umnoprtepa). B cAyyae HeucnonHeHusa JaHHOM 06A3aHHOCTM, a TaKXe npu
OTCYTCTBMM NpoAasBLa (M3roToBMTENsA, YMNOAHOMOYEHHOM OpraHM3auMM MUAW  YNOAHOMOYEHHOMO
WHAMBUAYANLHOIO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHusa noTpebuTtensa AocCTaBKa U
(vnn) Bo3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npoaasel,
(u3rotoBUTENb,  YMNONHOMOYEHHAs  OpraHu3auMa  WAW  YMOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuHUmaTenb, umnopTep) ob6A3aH BO3MECTUTb NOTPEBUTENO PacxoAabl, CBA3aHHbIE C AOCTAaBKOMN U
(nnun) BO3BpPaTOM YKa3aHHbIX TOBAapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHWUIA B OTHOLUEHMW HEAOCTATKOB
TOoBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roTOBMTENO, YNOJHOMOYEHHOM OPraHW3auMM WAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATENIO, MMMOPTEPY) B OTHOWEHWUWM HELOCTAaTKOB TOBApa, €C/IM OHMU
06Hapy’KeHbl B TEYEHME FAPAHTUIMHOTO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBAPOB, Ha KOTOPbIE rapaHTUNHbIE CPOKM WIWN CPOKU FOAHOCTU HEe YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWUA, €C/IM HEeJO0CTaTKU TOBapoB OBHapyXeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX AeT cOo AHA nepeaayn nx notpebutento, ecnm 6onee AnnTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM U/IN AOrOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He nNpeAycMOTpeHOo JoroBopom. Ecam geHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3T CPOKWN UCYUCAAIOTCA CO AHA U3rOTOB/IEHUA TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Onsa ce3oHHbIX TOBapoB (06yBM, ogexabl M MNPOYMX) 3TU CPOKU MUCUYUCAAIOTCA C MOMEHTA
HaACTYyMNJIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHUA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbekTtamm Poccuiickoit Pegepaumm umcxoaa U3 KAMMATUMYECKMX YC/IOBUM MeCTa HaxoXAaeHuA
notpebutenei.

Mpy npoaaxke ToBapoB No obpasuam, No NoyTe, a TaK¥Ke B C/AyYasX, €CIM MOMEHT 3aK/loYeHUs
OOroBopa Kymnau-npogaxKM M MOMEHT fepeaaynm ToBapa MOTpebuTento He COBMAZaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecam noTpebutens NMWEH BO3MOMHOCTU
MCMNO/Nb30BaTb TOBAp BC/NeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAaBLa (B 4YacTHOCTW, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAHOBKe, MOAKNOYEHUM UAM cHOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLOM TaKMX 06CTOATeNbCTB. ECAM AeHb AOCTaBKy,
YCTaHOBKM, MOAKNOYEHMS, COOPKM ToBapa, YCTPAHEHWs 3aBMCALLMX OT MNpoAaBua 0b6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMOo/b30BaTb TOBAp MO HA3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYUCNSIOTCA CO AHA 3aKNOYEHMA A0TOBOPA KYNAN-NPOAANKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaercs nNepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WUCMO/b30BaHWIO, UAM AATOW, A0 HACTyN/JeHUsA KOTOpPOWN ToBap
NpUroAeH K UCnosib30BaHuIo.

MpoAo/MKUTENBHOCTL  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/bHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA HA KOMIMJIEKTYIOLWME U3AEANA U COCTABHbIE YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLME U3AEANA N COCTABHbIE YaCcTU MCYUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMIEKTYlLWMe U34e/MA WM COCTaBHble Y4acTW ToBapa CUMTAKOTCA
paBHbIMW TaPaHTUIHOMY CPOKY Ha OCHOBHOE M3aenne, eCcM MHOEe He YCTaHOBJEHO A0roBopom. B
CNyyae, eciv Ha KOMMJEKTylllee M3genve U COCTaBHYK YacTb TOBapa B [A0OroBope YCTAHOBJEH
rapaHTUMHLIN CPOK MEeHbLUe MPOAO/MKMTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebutenb BnNpase nNpeabasuUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOLLEro U3aenma
M COCTAaBHOW 4YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nspenuve, eciv Hoe He NPeayCMOTPEHO AOFr0BOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMNeKTylouwee  UM3genne  YCTaHOB/AEH  rapaHTUWHbLIA  cpoK  Bonbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpeabABUTbL
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB ToBapa MpW YCAOBWMW, UYTO HEAOCTaTKU KOMMIEKTYHOLWEro
nsaenna obHapyXeHbl B TeYEeHWe rapaHTMMHOIO CPOKa Ha 3TO M3Aenve, He3aBUCUMO OT UCTEeYEHMS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HacToALLEl CTaTbe, 40OBOAATCA 0 CBeAeHMA noTpebuTtens B MHGopMaLmm
0 ToBape, NpeaoCcTaBAAemMoi NOTPebuTeNto B COOTBETCTBMM CO cTaTber 10 HacToAlero 3aKoHa.

5. B cayyasx, Korga npegycmMoTpeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT U HeaoCTaTKM ToBapa O6HapyKeHbl noTpebuTenem Mo MCTEYEHUU rapPaHTUMIAHOIO CPOKa, HO B
npegenax AByX AeT, NoTpebutenb Bhpase NpeabABUTb NpoAaBuy (u3roTosuTeno) TpeboBaHwuA,
npeaycmoTpeHHble cTaTbei 18 HacToAwero 3aKoHa, ec/iv AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HWUKAM
[0 ero nepegauv NoTpebuTeNto UAM No NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
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M3roToBuTEeNt0  (YNONIHOMOYEHHOW OpraHvM3auuMnm MAWM  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHUmaTento, umnopTtepy) TpebosaHe 0 6e3B03ME34HOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, €CAN
OOKAKeT, YTO OHM BO3HUKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpeabaABAEHO, €C/lM HeAoCTaTKM ToBapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA nepefayn ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAybbl MAM B TeyeHMe [AecaTn NeT Co AHA nepegayn Tosapa
notpebutento B CAyyae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEelW Cco AHA ero npeabaBaeHua nortpebutenem wuam
OBHApYKEHHbIA MM HefoCTaTOK TOBapa AB/AETCA HEeycTPaHMMbIM, NoTpebuTenb no csoemy Bbibopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
MHAMBUAYANbLHOMY NPeanpUHUMATENO, UMMOPTEPY) MHble NPEeLYyCMOTPEHHble NMyHKTOM 3 cTaTbu 18
HacToALero 3akoHa TpeboBaHMA AN BO3BPATUTL TOBAP M3roTOBUTEIO (YNOJHOMOYEHHOW OpraHn3aLmm
WM YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTesNto, UMnopTepy) U noTpebosaTb BO3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPoAaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYANIbHBIM NpeanpuHUMaTeieM, MMNOpPTepoMm)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMAa HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoM ¢dopme
corfaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTPaHEHbl M3roToBUTENEeM (NPOLABLOM,
YNO/IHOMOYEHHON OpraHu3auuen UaM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHLIM MNpearnpUHUMaTENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro crnocoba. CpoK YyCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe CorlallieEHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK MATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA HeO0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COrialleHue o
HOBOM CPOKe YyCTpaHeHMs HeAOCTaTKoB, ToBapa. [pn 3TOm OTCYTCTBME HEOBXOAMMbIX AA YCTPaHeHUA
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHUEM AR 3aK/NOYEHUA COrNalleHna O TaKOM HOBOM CPOKE M He 0CBODBOXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeseNeHHOro CornaleHnem CTOpoH NepBoHaYanbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHMM TOBAPOB AAUTENBHOTO MO/b30BAaHWA W3roTOBMTENb, Npojgasel, nAnbo
YMNO/IHOMOYEHHAA OPraHM3aLMA UAW YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeb 06s3aHbl
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPok 6e3Bo3mesgHo
npesocTaBuUTb NOTPEOUTENO Ha Mepuos PEeMOHTa TOBAp AJIMTE/IbHOrO M0Ab30BaHWUA, 061azatoLmii
3TUMM Ke OCHOBHbIMU NOTpebuTenbckMMM cBocTBaMu, obecrneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENbHOIO MNOJ/Ib30BaHWMA, Ha KOTopble yKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBauBaetca MNpasuTtensctBom Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWa HenOoCTaTKOB TOBApa rapaHTUIHBIA CPOK Ha Hero npoa/ieBaeTca Ha
nepuoa, B TeYeHWe KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeA4OCTaTKOB TOBapa 40 AHA Bblgauu ero no
OKOHYaHUKM pemoHTa. lMpu BblAaye ToBapa M3roToBUTENb (NpoAasel, YNOAHOMOYEHHasa opraHusauma
MAW YNOSIHOMOYEHHbIN WMHAMBUAYANbHbLIN NpeanpUHUMaTENb, MMNopTep) obsA3aH npegocTaBuTb B
nucbmeHHon dopme notpebutento nHdopmaumio o aate obpauieHuns notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe nepegayv Tosapa notpebutenem ans
YCTPaHeHUs HeAoCTaTKOB TOBapa, O JaTe YCTPaHeHUs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, matepuanax) u o AaTe Bbl4ayu ToBapa NoTpebutento no
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OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUU HeAOCTAaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMNEKTYIOWEro U3aenma Unm
COCTaBHOW 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTaHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYloLLee M3Me/IMe UAN COCTaBHYH YacTb OCHOBHOIMO M3Jenusa YCTaHaB/AMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOAOIKUTENBLHOCTU, UTO U Ha 3aMeHeHHble KOMMJIEKTylolee nsaenme Uanm cocTaBHYH
YaCTb OCHOBHOIO W3AEe/MA, €CAN MHOE He npPeayCMOTPEHO [AO0roBOPOM, W TapaHTUIMHbINA CPOK
NCUYUCNAETCA CO AHA BblAauyM NoTpebuTento 3Toro ToBapa No OKOHYaHUN pemMoHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/eXallero Kayectsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJIHOMOYEHHAA OpPraHM3auuAa MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMaTENb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TEYEHWME CEMU AHEN
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobXOAMMOCTU
AOMONHUTENBHOW NPOBEPKM KauyecTBa TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHuM3aumMen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBLIM MpeAnpuHUMATENIeM, UMMNOPTEPOM) - B
TeyeHune ABaALATU AHEN Co AHA NPeabABNEeHUA YKa3aHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHAMBNAYANbHOrO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns TpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA ANA 3aMeHbl TOBap, 3aMeHa A0/iXHa 6blTb nNpoBedeHa B TedeHWe MmecAla COo AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoA/NeXuUT YA0BAETBOPEHMIO MO ero 3asAB/eHNIO B CPOK, HEOBX0AUMbIN ANA oYepeaHOoM
[AOCTaBKM COOTBETCTBYIOLErO TOBapa B 3TW PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3roTosuTens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKazaHHOTo TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NoTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuvHMMAaTENb) B TEYEHME TPEX AHEeN co AHA nNpeabasaeHUA TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMeHHOEe MOJib30BaHWE Ha Nnepuog 3aMeHbl ToBap
OJIMTENbHOrO MNOJ/Ib30BaHMA, obnafatowmnii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacToALero 3akoHa.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLeHWUU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTAaTKOB TOBapa noTpebutenem WM TPeTbMM JIMLLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBApPa HeHag/exkallero KayectBa /vMbo npenocTaBiaeHUs
HeHag/exaweln uHPopmauum o ToBape, NoaJsiexkaT yAO0BJETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
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YNOAHOMOYEHHON oOpraHMsaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpuUHUMaTENeMm,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabAB/eHUA COOTBETCTBYIOLLEro TpeboBaHuA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpPoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauumn uUau
YNONHOMOYEHHOr0 MHAUBUAYA/IbHOIO NpeAnpUHMMATENA, UMMNOPTEpPa) 3a NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akOHa CPOKOB, a TaKKe
33 HEeBbINOJIHEHWE (3a4EPXKKY BbINOAHEHMA) TpeboBaHWA NoTpebutena o NpenocTaBAeHUMM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHaA
opraHu3auma Uan ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLleHus, ynaaunmsaeT noTpedbuTento 3a KaxKabli AeHb MPOCPOYKM HEYCTOMKY (NeHIO) B pasmepe
OAHOro NPOLEHTa LeHbl ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [AO0MKHO 6bl10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOoBUTENEM,
YNO/IHOMOYEHHON OpraHusauuenn UaM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHLIM MNpeArnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YAOB/AETBOPEHUA Takoro TpeboBaHMA UM B AeHb BblIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B ciyyae HeBbInosHeHUA TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycmMmoTpeHHble ctatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabABWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHbIe cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapyleHUs NPOAABLOM CPOKa nepejauyvm npeasapuTesibHO
onnayeHHoOro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAu-npoaaxu, npeaycmatpusatolwmii 06a3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, JO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYMN-NPOAAXKM pasmepe, He UCMOIHUA 06A3aHHOCTb MO Nepesaye TOBapa NoTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbopy Bnpase noTpeboBaTh:

nepeaayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NnpoaasUOM.

Mpu 3stom I'IOTpE6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLleHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacTtsne HapyweHMA YCTAaHOBNEHHOINo AOorosopom Kynn-npodan CpokKa
nepegavyun npeasapuTesIbHO on1ia4eHHOro ToBapa.

3. B cnyyae HapyweHuss YCTAHOB/IEHHOTO [AOrOBOPOM KyMAM-NPOAAKM CpoKa nepeaaun
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTento npoaasel, yNiaavyuMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pa3mepe MNOJIOBMHbI MPOLEHTA CYMMbl NMpenBapuTesibHOW onaatbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kyn/iu-NpoAaku nepegaya ToBapa
notpebutento AoKHa bblia 6biTb OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa notpebuTtento A Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTte eMy NpeaBapuUTesIbHO ynaaueHHON UM CYyMMbI.
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Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (NeHW) He MOMXKEeT npeBbllwaTb CyMmy
npeasapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHMA NOTpebMTENA O BO3BpATE YNAAYEHHON 33 TOBAP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yObITKOB Mogne)KaT y[OBNETBOPEHUID MPOAABLOM B TeYeHMe AeCATUM AHeW CO AHA npenbABieHuUA
COOTBETCTBYHOLLErO TPeboBaHUA.

5. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [OKaXeT, 4YTO HapylweHWe CPOKOB Mepenayun noTpebutento
npesBapuTeIbHO ONIAYEHHOrO TOBAapa MPOM3OLWIO BCAEACTBME HEMPEOAO/SIMMON CUAbI AW MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHna MM ToBapa HeHag/eXaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOANTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTsa Ha TaKOW e ToBap ApPYroli mapku (mogenm,
apTMKyNa) B C/ly4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKE LieHbl TOBApa, NpeaocTaBNeHHOro
B3aMeH, NoTpPebuTeb JO/IKEH AOMIATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/M LLeHa TOBapa, NOA/exKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOCTAaB/NEHHOrO B3aMeH, pPasHUUA@ B LEHax BbiNjaunBaeTcs
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YAOBNETBOPEHO MPOAABLOM, LEHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa OMNPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELeHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUs O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA NoTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecim oOHOo A06POBONBLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M
peLleHnsa 0 CopazMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pasHULbl MeXAay LEeHO ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK, ecim TpeboBaHMe A06POBO/IbHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pean. desepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kadyecrtsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLAeTca yniadeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH0 BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTca naaTa 3a npegocTasiaeHue KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEKALLEro KavyecTBa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTL MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BO3MECTUTb yMnavyeHHble noTpebutenem NpoLeHTbl U UHbIE NAATEXN
no AoroBopy notpebutenbcKoro KpeanTa (3amma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXxallero KayecTsa
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1. MNoTpebutenb BnpaBe O06MeHATb HEMPOAOBO/LCTBEHHbIM TOBAp HaANe)Kallero KadecTsa Ha
aHa/IorMyYHbIN TOBap Yy NPOoAaBLa, Y KOTOPOro 3TOT ToBap bbin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTke, pasmepy UamM KoOMaeKkTaunu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens nmeet NpaBo Ha 0b6MeH HenpPoAOBOLCTBEHHOIO TOBapPa HaANEeXKalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTpebUTeNbCKME CBOMCTBA, NAOMOBI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NM60 MHOM NOATBEPKAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOTO YeKa
NMbo MHOro NOATBEPKAAIOLLErO ONaaTy TOBapa AOKYMEHTA He /IMLLAET ero BO3MOXKHOCTM CCblIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKawmx obmMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALWEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinckon ®egepaumn.

2. B cnyyae, ecnm aHaIOTMYHbIN TOBap OTCYTCTBYET B NpodaKe Ha AeHb obpalleHns notpebutens
K npoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A40r0BOPa KyMniM-Npogaxu u notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI TOBap AeHeXHon cymmbl. TpeboBaHune notTpebutena o sosspare
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXHO CyMMbl MOANEKUT YA0BNETBOPEHMIO B TeYeHMe Tpex AHewn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoAaBLOM OBMeH ToBapa MOMKET 6biTb NPeayCMOTPEH MNpwu
NMoCTyN/NeHUM aHa/NIorMyHoro ToBapa B npogaky. [pogaseu, 06s3aH He3aMeaNUTesIbHO CoobWUTb
noTpebumTento 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHUMOHHbIM cnocob npoaau ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JooroBop PO3HWYHOWN KynaM-NpoAaXkn MOXKET BbiTb 3aK/Il0YEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
noTpebutens ¢ NpeaioXeHHbIM NPOAABLOM ONUCAaHWEM TOBAPA MOCPEACTBOM KaTasoros, NPOCNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagMUOCBA3M U APYTUX) UM UHBIMU
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMoCpeACcTBEHHOIO O3HAKOMJIEHWA NoTpebutens c ToBapom Anb6o
06pasLOM ToBapa NpW 3aK/OYEHUM TAaKOro AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpoaaBuom [0 3aKNlOYeHWAa [OroBopa AO0/KHa 6biTb NpedocTaBneHa noTpebuTento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/AEHWA ToBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMeHOBaHUM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET Npea/ioKeHNe O 3aK/1I04eHMM JOTOBOPa.

3. NoTpebuTento B MOMEHT JOCTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme NpeaocTaBneHa
MHopMauua o ToBape, NPeAYCMOTPEHHasA cTaTbei 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4. MoTpebutenb BnNpaBe OTKasaTbCA OT ToBapa B Awboe Bpema A0 ero nepegauyd, a nocie


consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673F5B420C3EBE8B60B3277B18AA50E14E225EA9A2A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673E5B420C3EBE8B60B3277B18AA50E14E225EABA1A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A57306638521F0636E78762B428240FAD19ED4F225FA8A4A55DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673E5B420C3EBE8B60B3277B18AA50E14E225EABA3A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233653F5B420C3EBE8B60B3277B18AA50E14E225FAFA2A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673E5B420C3EBE8B60B3277B18AA50E14E225EABA9A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5635693E551F0636E78762B428240FAD19ED4F225FA9A1A15DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233653F5B420C3EBE8B60B3277B18AA50E14E225FAFA5A902B397FDD7BD1DE549689DA44D453FP3G

nepegadyn Tosapa - B Te4eHne cemu LI,HeVI.

B cnyyae, ecnm nHpopmauma o nopsaKke M CPoKax BO3BpaTa TOBAapa HaAJ/IeXKallero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHMe TpPex MecsaLEeB C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa Haj/ieKallero KauyectBa BO3MOMEH B Cay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NoTpebuTenbckue CBOWMCTBA, a TaKKe AOKYMEHT, NOATBEPNKAAoWMI GaKT U YCAOBUA MOKYMKM
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTens AOKYMeHTa, noAarsepskaatowero GakT U ycnosus
MOKYMKWM TOBapa, He NNLWAET ero BO3MOMHOCTM CCbINATbCA Ha ApyrMe AOKasaTeNbCTBa npuobpereHuns
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPeAeIeHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET ObiTb MWCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatomm ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpoJaBel, OO0/IKEeH BO3BPATUTb €My [AEHEXKHYI CyMmMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebutenem cooTBeTcTBYylOLEro TPpeboBaHus.

5. MocneactBva npodaskM ToBapa HEHaA IeXalllero KayecrBa AMCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEAYCMOTPEHHbIMU cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaXKu oTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpoaarKM oTAeNbHbIX BUAOB TOBAapOB yCTaHaBAMBaloTcA [paButensctBom Poccuiickol
depepaunn.

lnaea III. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKa3aHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMM1 BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAe/IbHbIX BUAOB YCIyr)
WK JOrOBOPOM O BbIMNOJHEHUKN paboT (oKkasaHuK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuaamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblei NpPoAO/IKUTENbHOCTU, 4YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca AaTtol (nepuoaom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) aaton (neprogom),
K KOTOPOW UCNONHWUTEb AOJIXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbINOHEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLecTBAAETCA Mo YacTAM (4oCTaBKa
nepuoamMyeckolrt neyaTu, TeXHUYECKoe OOCAY)KMBaHME) B TeYeHWe CpoKa JeicTBuA [orosopa o
BbINOMIHEHUM paboT (oKasaHWM yCayr), OOJIKHbI NpeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKMU
(nepvoapl) BbINONAHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B A4OroBope MOryT ObiTb MPeaycMOTPEHbI TAKKe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosiHutenem CpoKOB BbiMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm McnonHUTENb HApPYLWWA CPOKM BbINMOIHEHUA pPaboTbl (OKa3aHMA YCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKaszaHMA ycayrn) UamM Bo Bpems BbiNOJAHEHUs paboTbl (OKasaHUA YCayr) CTaso OYEBUAHbLIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyynTb BbINOSHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM AWLaM 33 PasyMHY0 LEHY MAU
BbIMNOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0TOBOPA O BbIMNOJAHEHWUM PaboTbl (OKa3aHUM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX eMY B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOrOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUK ycayru).
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbLIX CPOKOB MOTPebuTenb BMpasBe MNPeabABUTb WCMOAHWUTENO WHble
TpeboBaHMsA, YyCTaHOBAEHHbIE NMYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Npu oTkase oT
WCMNOJIHEHUA [0roBopa O BbINOJHEHMM PaboTbl (OKasaHWMKM YCAYrKM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCNONHEHNA AOTOBOPA O BbIMNOJIHEHUN PaboTbl (OKa3aHUKU YCAYyrM) UCNOAHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BeAEHHbIX B MpoOLecce BbIMNONHEHMA PaboThl
(oKa3aHua ycnyru), a TakKe NAaTbl 3@ BbIMNO/NHEHHY0 PaboTy (OKasaHHYO yCayry), 3a UCKAOUYEHUEM
CNy4yas, ecnm NnoTpebuTenb NPUHSAA BbINOAHEHHYIO paboTy (OKasaHHYo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cny4ae HapylweHWA YyCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHuA ycayrn) uau
Ha3Ha4YeHHbIX NOTpPebuTeNem Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOAHUTEND
ynnaumsaeT noTpebuTento 3a Kaxaplii AeHb (Y4ac, ecam cCpok onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHMA ycayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKU ycayr) He
onpeaeneHa - obuei ueHbl 3aKas3a. [JJOroBOPOM O BbIMOAHEHUW PaboT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/1ee BbICOKMIA pasmep HeycTolKu (neHn).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayasna BbIMNOJIHEHMA PaboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee a3Tana MWAUM NpPeabaBleHUs noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWA ycayrn), ee stana wauM npeabsABaeHMA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ec/iM LeHa BbINOJAHEHUS
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa OOrOBOPOM O BbINOJHEHUW pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LeHbl BbiNo/AHeHUA paboTbl (OKasaHus
YCNyT1), @ ec/iM YKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe NoTpebuTens Ao/IKHO Ob110 ObiTb YA0BAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblsio.

6. TpebosaHua notpebuTtensa, ycrtaHOBJ/IEHHble MYHKTOM 1 HacToAlWel cTaTbu, He noanekar
YOOBNETBOPEHUIO, €CAIN MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA paboThbl
(oKa3aHusa ycayrm) npounsoLwno BcaeacTsme Henpeoao/iMmon CMabl AW NO BUHe NnoTpebuTens.

Cratba 29. MMpaea notpebutena npu OGHapPyeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHNA HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosseHuA ,u,pyroﬁ Beuwn M3 ogHOPOAHOIro MmaTepuaza Takoro e Ka4yectsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib o0bsA3aH BO3BPaTUTb paHee nepeaaHHYyo
emy UCNOoNTHUTENEM BELb,

Bo3MeleHNA MOHECEHHbIX MM pPacXoaoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YpoBnetBopeHne TpeboBaHMI noTpebuTtens o 6e3Bo3Me3gHOM YCTPaHEeHWM HeAOoCTaTKoB, 06
M3roTOBAEHUN [APYrod BelW WAM O MOBTOPHOM BbINOSIHEHUM pPaboTbl (OKasaHWKW ycnyru) He
0CBOBOXKAAET MCMNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUeHME CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens BnpaBe OTKa3aTbCA OT MCMOJHEHUA AOrOBOPa O BbINOJHEHWM PaboTbl (OKasaHWUK
ycayrun) n notpeboBaTh NOAHOTO BO3MELLEHMA YBbITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKa3aTbCA OT UCMOJHEHUA 40roBopa O BbIMOJAHEHUM PaboTbl (OKasaHUK
YyCAyru), ecanm MM obHapyKeHbl CyllecTBeHHble HeA0CTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
MW NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTAaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCS B CPOKW,
YCTAHOB/NIEHHbIE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHUS [0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM yCAyru), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON paboTbl (OKa3aHHOM ycnyru), onpeaenserca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YrK) UK B XOA4€E BbINOJIHEHUS
paboTbl (OKasaHuAa ycayrn) nnMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpPU  MPUHATUK
BbINO/HEHHOM pPaboTbl (OKa3aHHOM ycayru), B TeYEHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutens Bnpase nNpeabsABAATb TpeboBaHWUsA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHUM OBHapy)KeHbl B TEYEHWe rapaHTUMHOIO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX JIeT CO [AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OKasaHHOW ycnyrv) UaM NATM NeT B OTHOLWIEHUUM HeAOoCTaTKOB B CTPOEHUU U MHOM HEZABUMKMMOM
nmylLiecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/iM He [OKAMKET, YTO OHW BO3HWUKAM MOcC/ie NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyWeHUMA MM NpPaBua UCMOJb30BaHMA pesyabTaTa paboTtbl (ycnyrwm),
OENCTBUIN TPETbUX JILL, ST HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUW rapaHTUIMHOro CPOKa, HO B Npeaenax ABYX NeT (NATU NEeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TpeboBaHWUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALLEN CTaTbu, ecan
AOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaMm, BOSHUKLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTtbl (ycayru) noTpebutens Bnpase
nNpeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3MEe3LHOM YCTPaHEeHWUU HeAOoCTaTKOB, eC/M AOKAXKET,
YTO HEAOCTATKM BO3HMKAN A0 NPUHATAA UM pesynbTaTta paboTbl (ycayru) uam no npuynHam, BOSHUKLIMM
[0 3TOr0 MOMEHTA. ITO TpeboBaHME MOKET ObiTb NPeAbABNEHO, ECIM TaKMe HEAOCTAaTKN OBHapPYKeHb!
No MCTEYEHUU ABYX NeT (NATM NeT B OTHOWEHUM HEeABWMKMMOTO MMYLLECTBa) CO AHA MPUHATUSA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax YCTaHOB/IEHHOrO Ha pesysbTaT paboTbl (ycayru) cpoka
CYXKObI N B TEYEHME OEeCATU NIET CO AHA MPUHATUA pesyabTata paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaALATU AHel
CO [HA ero npeabABAeHUs noTpebutenem uam obHapy*KeHHbIN HeJOCTaTOK SIBNSETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemy Bblbopy Bnpase TpeboBaThb:

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYI0 paboTy (OKasaHHyo yCayry);
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BO3MELLEHMS MOHECEHHbIX MM PacxXoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WMCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHWMWM pPaboTbl (OKasaHMM yCayrM) M BO3MeELLEHMA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHEeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MWAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHAaMW [AOKymeHTe /vMbo B 3aABAEHMM, HaMpPaB/lEHHOM
notpebuTenem UCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALEN CTaTbell CPOKOB YCTPaAHEHUA HeAoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM yCcAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEH0), pasmep U NopALOoK UCHUCIEHMUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHUI NoTpeburtensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUU LEeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
YyCAyry), 0 BO3MELLEHUN PacXofoB MO YCTPAHEHWIO HeAO0CTAaTKOB BbIMOJHEHHOM pPaboTbl (OKasaHHOW
YCNyT1) CBOMMM CUNAMU MU TPETBUMM IMLLAMU, a TaKXKe O BO3BpaTe ynjavyeHHoi 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YL0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3LHOM M3FOTOBIEHMM APYroi BELM U3 O4HOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMONHEHUN PaboTbl (OKa3aHUKM ycayru) noanexar
YAOBNETBOPEHMNIO B CPOK, YCTaHOB/EHHbIN A8 CPOYHOrO BbiNoAHeHMA paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecnm 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUKN PaboThbl
(oKa3aHuK ycnyru), KoTopblii Bbl1 HEHagNeXKaLle UCTMOJTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAE/bHbIX
TpeboBaHMI NOTPebuUTeNa MUCMONHUTENb YyNiayMBaeT NOTPebUTeNto 3a Kaxabli AeHb MNPOCPOYKU
HeycToWKy (neHto), pasmep U NOPAAOK UCHUCNEHUA KOTOPOK OnpeaensoTca B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MUCNOJIHEHMA AOroBopa O BbiNOAHEHUU paboT
(oka3aHum ycayr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJIHEHUS OOrOBOPA O BbIMOJAHEHWMM paboT (oKkasaHuu
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOM AOroBOPOM O BbIMOJAHEHUU
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 0653aTesNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAON CMeTbl, a noTpebuTens - ee
YMEHbLIEHNs,, B TOM 4MC/e B C/yyae, KOrga B MOMEHT 3aK/loYeHMs [0roBopa WCK/AlYanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoA/erKalmx BbINoNHEHMIO PaboT (OKasaHUIo ycayr) nam
Heob6Xxo04UMbIX ANA 3TOrO PACXOA0B.

UcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUSA TBEPAOW CMETbl MpPU  CyLW,EecTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPETbUMM NULAMMK YCAYT, KOTOPOE Henb3a ObiNo NPeayCMOTPETb NMPU 3aKAOUYEHUN
aoroeopa. MNpu oTkase noTpebutens BbIMNOJAHUTL 3TO TpeboBaHWE WUCMONHUTENb BripaBe PaCTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIWEHMA NPUBAU3UTENBHON CMETI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutensa. Ecav notpebutens He aan
cornacue Ha npesbleHne NPUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCNOJIHEHWUA A0roBopa.
B 3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaathbl LEeHbl 3a BbINOHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutend o  HeobxoaumocTu
npeBbllleHNA NpubAn3UTeNbHON CMeTbl, 006f3aH WMCMONHUTbL [OroBOpP, COXPaHAA NpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHyo 4Or0OBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, eC/IN UHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO No npasuiam 06 OTBETCTBEHHOCTM NpoJaBLA 3a TOBapbl HeHaJsexallero
KavecTsa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. Matepuan UcnonHuTena onsadnsaeTca notpebutenem npu 3akaoYeHUM yKasaHHOro A4orosopa
NOSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOpPe O BbINOJAHEHMM pPaboTbl C  yC/OBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoAy4YeHUM noTpebutenem BbINOAHEHHOW MUCnoaHWUTeNemM paboTbl, ecau
MHOM NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH CorlalleHUeM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeAycCMOTPEHHbIX AOrOBOPOM O BbINOHEHUM PaboTbl, maTepuan MOXKeT bbiTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeaMT MaTepmana UCNoNHUTENA He BAeYeT 3a coboli nepepacyeTa.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMNOJIHOCTbO U/IN YAaCTUYHO U3 MaTeEpUana (C BeLLI,bPO) ﬂOTpe6MTEIIF|,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTtepuana (BELLI,M) M NpaBuIbHOE €ro NcnNosib3oBaHUE.

NcnonHutenb 0b6s3aH:

npeaynpeautb noTpebutens o HENpPUrogHOCTM WUAN Hea0bPOKauyeCTBEHHOCTU MepegaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oTyeT 06 M3Pacxo4oBaHUM MaTepunana U BO3BPaTUTL €ro OCTaTOK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHUTenb o0b6asaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHANOrMYHOTO KayecTBa M MO KenaHUio notpebutena U3rotosuTb U3genmMe M3 oAHOPOAHOro
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Bewu) onpeaenaerca, UCXoAA W3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBAHUA UK
B AleHb BblHECEHMA cyaebHOro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B JOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMEHTe (KBUTAHLMM, 3aKase), MOATBEPKAAlOWEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopblie MOryT NoB/ieYb 3a COBOWM ero NoJsIHyto
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ec/iv yKasaHHble CBOMCTBA MaTepuana (Bewm) He MOru
6bITb 06HaPYKEHbI MPU HaA/1exKallel NpUemKe UCNOJHUTENEM STOrO MmaTepuana (BeLum).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KaYyecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoii ycayru) uam nossedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMUMPOBATL MOTPEOHUTENS O TOM, YTO cobaoaeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOM yCayrn) nam nosaeyb 3a Coboi HEBO3MOKHOCTL €€ 3aBepLUeHUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHOe U 060CHOBaHHOe WHOPMUpPOBaHUE
NCMNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbIM AN HeA0OpPOKaYecTBEHHbIA MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbIMOJHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
MCMNOJIHUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOWM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTL BbIMOJNHEHHYIO UCMONAHUTENEM B NOJHOM 0b6beme paboTy nocne
ee npuHAatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnnayYeHa MM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
Npou3BOAMTCA B COOTBETCTBMM C yKasaHMEM MpoAasLa (MCMONHMTENs) NyTEM BHECEHWSA Ha/MYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHM3aumio, AM60 naaTexxHoMy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaaTeXKen GU3NYecKUx anu, NMbo GaHKOBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCyWecTBAAOWEMY LeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M OaHKOBCKOM [eATe/IbHOCTM, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM AN UHBIMW HOPMATUBHbBIMM NPABOBbIMM aKTamun Poccuiickoit Peaepaumm.
Mpu aToM 0653aTeNbCTBa NOTPebUTENs nepes NpoaaBLOM (MCNONHUTEeNEM) NO onaaTe ToBapoB (pabor,
YCNYr) CUMTAIOTCA MCNOSHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpogasLly (McnonHuTeno), AnMbo B KpeauTHYIo
opraHusaumio, MM60 NAATEKHOMY areHTy, OCYLLEeCTBAALWEMY AEeATE/NbHOCTb MO Npuemy naatexen
du3myeckmx numu, Mbo 6GaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), OCyLLecTBAAIOLLEMY
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeEHMS YCIOBUA A0roBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatTca
3aKOHOM.

Cratba 39.1. MpaBuna oOKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHWA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B ob6nact  3aWuMTbl NpaB  noTpedbutenen
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHoOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. ®epepanbHbI FOCYAaPCTBEHHbIN HAA30p B 06/1acTM 3almTbl NpaB noTpebuTtenen BKAOYaET B
cebs:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNAEHUA M3rOTOBUTENAMM (MCMONHUTENSMMU,
npoaasLamn, YNOAHOMOYEHHbIMM OPraHU3auUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMW
npeanpuHUMaTensamn, MMNopTepamu, BAadeNbLaMM arperatopos) TpeboBaHWMI, YCTaHOBAEHHbIX
MeXAYHapoAHbIMW  AoroBopamu  Poccuitickoli  depepaumn, HacTosWMM  3aKOHOM,  APYrMmMU
denepanbHbIMM 3aKOHAMM U MHBIMU HOPMaTMBHbIMW MPaABOBbIMM akTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OoTHOLIeHUs B o6sacTM 3almTbl npas noTpebuteneit (manee - obsAsatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HM M 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM AoroBopamm Poccuiickoit ®epepaunmn, deaepanbHbIMU 3aKOHAMU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NoOpAAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbctBoMm Poccuiickon depepaunm, mep
npecevyeHua HapylweHUn ob6A3aTesnbHbIX TpeboBaHMM, Bblgayy npeanucaHuMii O NpeKpalleHun
HapylweHuit npas noTpebuteneil, 0 nNpeKpaleHUM HapyleHnit obAsaTenbHbix TpeboBaHui, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TAaKMUE HAPYLLEHHUS;

4) cuctemaTuyeckoe HabnloaeHMe 3a WUCMONHEeHWEM 06f3aTenbHbIX TpeboBaHWA, aHanM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMM  OPraHM3auUUaMKU UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPEANPUHUMATENAMM, MMMNOPTEpPamMM,  BAadesbLamu
arperaTopoB) cBoell AeATeNbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatucTMueckoe HabawogeHve B obnact obecneyeHUs 3aWmTbl Npae notpebuTenei, yyer u
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalolwen cpede w
MmyLLLecTBy noTpebutenei, cBA3aHHOroO ¢ NpuobpeTeHnem 1 Ncnoib3oBaHMem ToBapoB (paborT, ycayr) ¢
HegoCTaTKaMK, oOnacHbix ToBapoB (pabot, ycnyr) nAuMbo c npegocTtaBaeHMem noTpebutensam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKM 3hdeKTUBHOCTU desepasbHOro rocysapcTBEHHOIO
Hag3opa B 061acTu 3aLWMTbl NpaB noTpebuTenei;

7) exeroaHyto nNOATrOTOBKY Ha OCHOBaHWKM pe3ynbTaToB AeATeNbHOCTU, NpeayCMOTpPeHHOM
noAnyHKTamu 1 - 6 HacToAlLero NyHKTa, rocyAapCTBeHHbIX A0K/Aa[0B O 3aluuTe npas notpebuteneit B
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Poccuiickoint deaepaumm B nopaake, ycraHosaeHHom MpasuTtenscrteom Poccuiickoit depepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMeM MNPOBEPOK U3roToBuTeNel
(vcnonHuTenelt, NpoaaBLOB, YNOJHOMOYEHHbIX OpraHu3aLUmii UM YNONHOMOYEHHbIX UHAUBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX UL, U
WUHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectsneHnn dpeaepanbHOro rocysapCcTBEHHOrO Haa3o0pa B 06/1aCTM 3aWmUTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasnbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX UL, U UHAMBUAYANIbHBIX NpegnpuHMmaTese Npu OCyWecTBAeHUN FOCyAapCTBEHHOMO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KOHTponsa".

KoHTponbHas 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBefeHa OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickon Peaepaummn, MMeKT Npaso:

1) 3anpawmnBaTtb U Nosay4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMsA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTenen, MMNOpPTEPOB, BAafeNbLEB arperaTtopos) MHopmauuio U
OOKYMEHTbI MO BONPOCaM 3alLMTbl NpaB notpebutenei;

(B pen,. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKeOHOro yAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsikeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENsS) OpraHa rocyZapCTBEHHOrO Had3opa o
Ha3Ha4YeHMM NMPOBEPKU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYXKEHUA, UCMONb3yemble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeseM, UMNOPTEPOM, BAALE/bLEeM arperatopa) npu OCyLecTBieHUU
CBOEN AeATENbHOCTH, B LLEeNAX NPOBeAeHNA MEPONPUATUIA NO KOHTPOID;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuOB TOBApOB, NpeAHa3HAYEHHbIX ANA peanusaumMm U
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHU3aLMAM UK
YNO/HOMOYEHHbIM UHAMBUAYANbHBIM NPEeANPUHUMATENAM, UMMOPTEPaM, BaJe/bLaM arperaTtopos)
npeanuMcaHMa O NpeKpalleHMM HapyleHuid npas notpebuteneit, O NpeKpaLLeHUU HapyLUeHWUH
obAsaTenbHbIX TpeboBaHW, 06 yCTpaHEHWWU BbISIBAEHHbIX HapyleHUn obsasaTenbHbIXx TpeboBaHUM, O
npoBeAeHUM MepPonpuUATUIA NO obecneyeHno NPefoTBPALLEHUA BPeAa KU3HU, 340POBbI0 U MMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX U
NPMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMUX HapYLLEHWN;

6) HanpaBAATb B YMNOJAHOMOYEHHble OpraHbl MaTepuanbl, CBA3AHHbIE C HapyLUEHUAMMU
06a3aTeNbHbIX TpeboBaHMI, ANA pelleHns BOMPOCOB O BO36YKAEHWUM YrONOBHbIX A€ MO MpPU3HaKam
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npectynaeHuis;

7) obpawatbca B cyA C 3afB/EHMAMM B 3aWMUTY MNpaB noTpebuTenei U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOoTpebuTenel (rpynnbl NoTpebuteneii, HeonpeaeneHHOro Kpyra notpebuTenei), a Takxe ¢
3aABAEHUAMU O JINKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOAaBLA, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKpaWEeHUU AeATeNbHOCTU  WHOUBUAYANbHOIO
npeanpuvHumaTens (ynosIHOMOYEHHOrO UHAMBWUAYANbHOTO NpeanpuHNUMaTeNa) 3a HeoO4HOKpaTHoe (4Ba
pa3a unu bonee B Te4YEHWE OAHOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepTb UM MaccoBble
3aboneBaHusA, OTpaBNEHUSA NtOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocygapCcTBEHHOrO Hag3opa MOMKET ObiTb NPUBAEYEH CYAOM K ydacTuio B aene Anbo
BrpaBe BCTynaTb B Ae€/10 N0 CBOEN UHUUMATUBE WAM NO MHULMATMBE NNL, YYacCTBYOWMX B Aene, ans
0ayn 3aKNOYEeHUs No Aeny B UeNaxX 3awuTbl npaB noTpebuteneit B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUU FOCYAapPCTBEHHOro Haa3opa B obnactu
3alKTLI NpaB noTpebuTenen, MoxKeT O6biTb 06XKa0BaHO B apbUTPaXKHbIN Cyd, B TEYEHUE TPEX MecALEB
CO AOHA ero Bblgaun. B ciyyae nNpuUHATUA 3asBfieHUss 06 06)Ka/NoBaHUM 3TOro MpearnucaHusa K
Npou3BOACTBY apObUTParKHOTO CyAa WCMONHEHWe 3TOro npeanucaHus MPUMOCTaHaB/IMBAETCA A0 AHA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haj3opa BMpaBe AaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHMS
33KOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepalmm, perympyroumx OTHOWEHNA B
ob1acTv 3alWmMTbl Npas noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM TOBapoB TpebosBaHMAM 6He3onacHOCTH,
YCTaHOB/NIEHHbIM TeXHU4YeCKMmun pernameHTamu, ocyuilecrtesnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaumn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocysapcTBEHHOro Ha30pa COBMECTHO C YNOJHOMOYEHHbIMK defepasibHbIMM OpraHamm
WCNOJIHUTENIbHOWN BAIACTM, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OCyLLecTBAAeT GOpMUPOBaAHUME U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO rocyAapcTBEHHOro MHPOpPMaLMOHHOrO pecypca B obnactu
3aWmTbl npaB noTtpebuTteneit, KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBneHHoMm MpaButenscTeom Poccuiickon deaepaunu.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOIO HaA30pa YTBEPKAAET METOANUYECKME peKoMeHAaumMn nNo paspaboTtke
N peanmsaumm permoHanbHbIX U MyHULMMNAAbHbIX MPOrPamMM No 3alluMTe nNpas notpebutenei.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (UCNONHWUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpraHusauum uim ynolHOMOYEHHOro MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMnopTepa, Baagennua
arperaTtopa) no npeaoctaBneHnio MHPopmaLum opraHy rocyaapcTBeHHOro Hagasopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HafA30pa, ero AO/MKHOCTHbLIX INL, 06A3aH NPeaoCTaBUTb B YCTAHOB/IEHHbIA MMM CPOK
[OOCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYIo
MHpopMaumio, HeobXoAMMYI AONA OCYLLeCTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa UM ero
AONKHOCTHLIMU NMLAMM NMOSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOA4aTeNbCTBOM Poccunitickoit deaepaumn.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
Cratbsa 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. MonHomouus BbICLUIMX WMCNOJHUTENbHbIX OPraHOB FOCYAAPCTBEHHOW BAACTU
cy6bekToB Poccuiickoit Pepepaumnm B 06nacTu 3awmuTsbl npas notpebuteneis
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/bHbLIA OpraH rocyJapCTBEHHOW BJIAaCTU COOTBETCTBYIOWLErO CyObeKTa
Poccuiickoit dPepepaummn oCyLLECTBAAET MEPONPUATUA NO peasim3aummn, obecneyeHMo 1 3almTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx cogencreus 3awmTe npas notTpebutenen opraHbl UCMONHUTENBHOW BACTU Cy6BbEKTOB
Poccuitckolt degepauunm paspabatbiBatoT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MECTHOIo CamoynpaBAeHUAs WM O6LWECTBEHHbIM 0b6beANHEHUAM
notpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTBIEHMM UMM 3aLLUTbI NPaB NoTpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYLLECTB/IEHUA NOJIHOMOYMIA OpraHa rocygapcTBeHHOro Haasopa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  denepasbHOro
rocyapcTBEHHOro Hag3opa B 06/s1acTM 3alWmTbl NpaB noTpebutenen MoryT nepegasaTbca As
OCYLLECTBNIEHMA  OpraHaM  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickoit  Pepepauun
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwmx NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtbna 42.3. Moaaua n paccmoTpeHue obpalieHuit notpebutenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne noTpebuTens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WAM B /1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nM6O opraH MECTHOFO CamoynpaB/eHns.

2. Ob6paweHre noTpebuTens mMmoxKeT ObiTb HanpaBJAeHO MO nNoyte, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcsie opuLManbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, MHbIX YNOJHOMOUYEHHbIX desepasibHbIX OPraHoB UCMOHUTEIbHOW BAACTH,
opraHa WCMONHWTENbHOW BAAcTM cybbekTa Poccuiickoit ®degepaunm nMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumn - ropogax denepanbHoro 3sHayeHms Mockse,
CaHkT-MNeTepbypre u CeBacTonosie C MCNOAb30BaHMEM OOGUUMANBLHOTO CcaliTa OpraHa MeCTHOro
CaMoynpaBieHus B C/ly4ae, ec/iv 3To NpeayCMOTPEeHO 3aKOHaMM cybbeKToB Poccuiickoi ®enepauum -
ropoaos ¢deaepanbHoro 3HadeHua Mockebl, CaHkT-leTepbypra u CesacTtonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMLUMNAAbHbIX YCAYr NGO pPernoHaNbHOro MopTana roCyAapCTBEHHbIX W
MYHULMNANbHbIX YCAYT, @ TaKXKe MOXKET 6bITb MPMHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax MpeaoCTaBAeHUA TOCYyAapCTBEHHbIX U MyHMLMNANAbHbIX
YCAYr MOTYT OCYLECTBAATLCA NpUem obpalleHnii NoTpebutenein u KOHCYNbTUPOBaHWe noTpebuTteneit no
BOMPOCAaM  3alMTbl WX NpPaB Ha OCHOBaHWMM COMAlIEHUMM O B3aUMOALEWCTBUM  MEXKAY
MHOTOQYHKUMOHANbHBIMU LeHTPamMM NpPesoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHBIX YCAYT U
deaepanbHbIMM OpraHamm WUCMONHUTENIbHOW BAAcTW, OpraHaMu roCYAapCTBEHHbIX BHEOHOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BNACTU cybbeKkToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoyrnpasfeHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylleHMe npas notpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM W WHbIMMU HOPMATUBHbLIMU
npaBoBbiIMKM  akTamu  Poccuiickoin  depepaumn, npoaasel, (UCNONAHUTENb, W3TOTOBUTE/b,
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN MHAMBMAYA/bHLIA  NpeanpUHUMATEDb,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, YrO/IOBHYIO WAWU TPaKAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUN MYHMUMMNANbHOIO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3aLmTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbiIABNEHMM NO o6palleHnto noTpebuTtens ToBapos (paboT, ycayr) HeHaanexalllero KavecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 3[40POBbA, UMYLLECTBA noTpebuTeneil n OKpy»KaloLwen cpeabl opraHbl
MECTHOTO CaMOynpaBiAeHMA He3amed/MTeNIbHO M3BewaloT o6 3Tom  deaepanbHble  oOpraHbl
NCMOIHUTENIbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBom 1 6e3onacHoOCTbio ToBapos (pabor,
ycayr).
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obw,ecTBeHHbIX 06beauHeHUIt noTpebuTteneii (Mx accoumnaumii, col030B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumalmii, COH30B) M 3aKoHOAATenbCcTBOM Poccuinckoit
depgepaunn.

2. ObuwecTBeHHble 06beauHeHMA noTpebuTenei (Mx accoumauuu, cow3bl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt deaepaunn, peryampyrowmx
OTHOLIEeHUA B 061aCT 3aLWmMTbl Npas noTpebutenen;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBbMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asABneHHOW nNpoAasLammu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;


consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673E5B420C3EBE8B60B3277B18AA50E14E225EAEA7A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5032653A571F0636E78762B428240FAD19ED4F225FADA6A55DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5233643B531F0636E78762B428240FAD19ED4F225FA9A3A05DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5233643B531F0636E78762B428240FAD19ED4F225FA9A3A15DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5233643B531F0636E78762B428240FAD19ED4F225FA9A3A75DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A5233643B531F0636E78762B428240FAD19ED4F225FA9A3A45DB682EC8FB21AFE576D86B84F47F032P3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47E5233673E5B420C3EBE8B60B3277B18AA50E14E225EAEA8A902B397FDD7BD1DE549689DA44D453FP3G
consultantplus://offline/ref=93F0F9A0E11C158234E6893334CA5DB47A51376839561F0636E78762B428240FAD19ED4F225FA9A3A15DB682EC8FB21AFE576D86B84F47F032P3G

OCYLLECTBNATL OOLLECTBEHHbIM KOHTPO/b 3a cobatogeHnem npas notpebutenein M HanpasaATb B
OpraH rocyAapcTBEHHOrO HaA30pa M OpraHbl MEeCTHOro camoynpaBieHus MHbopmauuio o ¢akTax
HapylWweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep NO MPeCcevyeHUo HapylweHui npas noTpebutene B npepenax MOJAHOMOYMIA
YKa3aHHbIX OPraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHUn npas noTpebutenemn
B cBA3M C obpaweHnammn notpebuteneinn. lMpu ocywecTBNEHUM OOLWLECTBEHHOINO KOHTPOAA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTenell, UMNOPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIMOJIHEHME
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMNOJIHEHMA) KOTOPbIX NO TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLUUIo 0 NpaBax NnoTpebuteneit U 0 HeO0bXoAMMbIX AeNCTBUAX NO 3alLUTe
3TUX Npas, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa TOBapoB (paboT, ycayr), a TaKxke
MHyo uHbopmaumio, KoTopasa 6byaeT cnocobcTBoBaTh peannsaumMyM MNpaB U 3aKOHHbIX WMHTepecos
notpebuteneit. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B QefepasibHble OpraHbl WCMOJIHUTE/IbHOW BAACTWM, OPraHM3auMu MpensioXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBIEHUIO NPON3BOACTBA
N peanunsalmm ToBapoB (BbiNoAHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 0b6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BAIACcTU maTtepumanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyLWEeCTBAAOWMX Npon3soaCTBO U peasn3aunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaA€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXe Hapyuwawuunx npasa I'IOTpE6MTeI'IEﬁ, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMM Poccuiickoi CDE'ﬂ,epaLI,MM,'

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCcTBUTENbHBIMU  aKTOB  defepasibHblX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNOSIHUTENbHON BNacTM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLUM OTHOLWEHMA B 061acTU 3aWmThl
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTam Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTZeNbHbIX NoTpebuteneit (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCcTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTYNHbIX  rOCyAapCTBEHHbIX WHOOPMALMOHHBLIX pPecypcoB B 06nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6e3onacHOCTM TOBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOmM OT 18.07.2011 N 242-93, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-d3)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notTpeburenei
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hag3opa, OpraHbl MECTHOTrO CamMoynpaBiaeHua, obLLecTBEHHbIe
obbeauHeHna noTpebuteneit (Mx accoumaumu, colo3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUA U3roToBUTENA (MCNONHWUTENA, NpoAaBLa, YNOAHOMOYEHHOM
opraHv3aumMm UaM ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpuHMMaTeNs, MMNopTepa) B OTHOLWEHMWM
HeonpeaeneHHoro Kpyra notpeburtenei.
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(yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

Mpyn yooBNAETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaeT NpPaBOHAPYLIMTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHGOPMaLMN MU UHbIM cocobom A0 cBeaeHUA noTpebutenei
pelleHune cyaa.

BcTynuBluee B 3aKOHHYIO CUJY pelleHne cyaa O MNpU3HaHWUM AeiCTBUA  U3FOTOBUTENA
(vcnonHuTenna, npoaaBsua, YNOAHOMOYEHHOM OpraHM3auMmM UAM YNONHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHumartens, uMmnopTepa) MPOTUBOMPABHbIMM B OTHOLIEHWMM HeoNpeaeneHHOro Kpyra
notpebuteneir obAsaTenbHO ANS CyAa, PACCMATPUBAIOLWLErO WUCK MoTpebuTens o 3awmrte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, YNOAHOMOYEHHOM OpraHMsaumMmM UAM YNOAHOMOYEHHOrO UHAMBUAYANbHOMO
npegnpuHMmarens, UMnNopTepa), B 4acTu BOMPOCOB, UMENIM JIM MECTO TaKne AeNCTBUA U COBEPLLUEHbI N
OHM  M3roTOBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OaHOBpEeMEeHHO C YAO0BNETBOPEHWEM WMCKa, NpeabaABAeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOTO CamoynpaB/ieHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COw3y), OpraHam MECTHOrO CaMoynpaBieHUs Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aenla HeobXoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
HE3aBMCMMOW 3KCMepTusbl B C/lyYae BbIABAEHWA B pe3y/ibTaTe MPOBeAEeHUs TaKOM 3KCnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga
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